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Travel Certificate — Denied Boarding
Passenger Name: LI/ CHUN YIN
Reservation Number-
Flight Number uo652
Date 22 May 2024
From Hong Kong (HKG)
To Tokyo (Haneda) (HND)
Scheduled Departure Time 15:00
(Local Time)
Scheduled Arrival Time 20:30
(Local Time)
Denied Boarding Reason Overbooking of flight
Customer Happiness Team
HK Express
Issue Date: 23 May 2024
This certificate will only be used by our Passenger for his‘her personal insurance claims / hotel refund
purposes. No person shall use this certificate for any ticket change or refund. The issuance of this
certification shall not be construed as a waiver of any right or privilege of our company nor shall
construed that the Company shall assume any responsibility to the P. ger.
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1%42: Follow-up on your recent flight experience from Hong Kong to Tokyo on 22 May
2024 (HK Express Reservation Number: _)

Dear Mr. Li and Mr. Chui,
Thank you for choosing HK Express.

I am very sorry to learn that we were not able to accommodate you on your original flight
(UO652) departing from Hong Kong to Tokyo (Narita) on 22 May 2024. We take this case
very seriously and have initiated a thorough investigation with the concerned department to

understand the situation.

First and foremost, please accept our sincere apologies for the inconvenience and
disappointment this incident has caused you. To ensure that you will have a seamless
travel experience on your upcoming return flight (UO629) from Tokyo (Haneda) to Hong
Kong on 2 June 2024, we have informed the concerned teams including our ground services

in Tokyo to be well-prepared.

I would appreciate it if you could provide me with your contact phone number, and I would
like to reach out to you directly after you return to Hong Kong in order to provide you with

the findings after completion of our investigation.
Once again, please accept my sincere apologies for the inconvenience and disappointment
you have experienced. It is our goal to restore your confidence in HK Express, and we

appreciate your understanding as we work to address this matter.

If I can be of any assistance in the future, please do not hesitate to contact me directly at

3906 7697.
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We wish you a pleasant journey in Japan and look forward to talk with you soon!

Best regards,

I

Manager, Customer Happiness

Web: www.hkexpress.com

Address: 1/F, Cathay House, 11 Tung Fai Road, Hong Kong International Airport, Lantau,
Hong Kong.

Tel: +852 3906 7697

Email: customer.happiness@hkexpress.com
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