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By Merrick Ho

In the past few months, people all over the world have been combating Covid-19 with different methods, striking a balance between ensuring
good health and maintaining a normal life. This has led to a “new norm”. In response to this “new norm”, Hong Kong Blind Union and our
members actively find ways to launch new services and embrace new challenges at work.

The issue of employment is the most worrying issue besides the number of infected cases. Although the types of jobs of the visually impaired
have gradually become diversified, many of them are still engaged in massage. In this issue, the author writes the article “Better Tomorrow for
All Massage Coupon Scheme” — A way out for visually impaired masseurs”, describing the massage coupon scheme set up by Blind Union for
this group of members. | am grateful to the staff for their courage to innovate, so that visually impaired masseurs can still earn a living with
dignity.

nn

Similarly, due to the epidemic, many sports events this year need to be cancelled, making sports fans lose their “spiritual food””. And even
without the epidemic, visually impaired sports fans have always encountered difficulties in watching sports events. For example, when a visually
impaired person used a telescope to watch a football match on the stadium earlier, he was mistaken as a member of a soccer betting group.
In view of this, Hong Kong Blind Union has launched the Jockey Club Sports Programme with Audio—description Service. In the article “Watching
Sports Events with Ears”, Project Manager Lau Shing-kwan introduces how this programme enables visually impaired people to watch sports
event without any barriers. And this service can adjust its mode of implementation according to the current situation of sports events and the

number of service users, reflecting our person-centered and flexible approach to providing services.

During the epidemic, the general public has become very sensitive, and many chronically ill patients and their families have also suffered a
lot of physical and psychological pressure. In fact, in the face of the inconvenience and impact caused by changes in their own conditions,
chronically ill patients have always faced varying degrees of pressure. Therefore, Blind Union deeply understands that social support is very
important to both chronically ill patients and their careers. In the article “Meeting Immediate Needs with Immediate Help”, social workers of
Services Centre describe the experiences of two chronically ill patients. Being well taken care of does not necessarily mean you can
overcome the disease. However, if we can give them a helping hand when they are weak, they can solve problems in their lives independently
and with dignity, thus regaining the hope of a quality life in the future. This is exactly the rationale behind various services of Hong Kong
Blind Union as a self-help organization.

At the time of writing, Hong Kong Blind Union just launched a flag day on Hong Kong Island on July 8. Thanks to all the donors and volunteers
for their help, so that we can raise funds in such a difficult time. Although no one knows when the epidemic will end, it is our unwavering belief
that is enough to enable us to overcome the current predicament. | hope that you will continue to work side by side with Hong Kong Blind Union
and strive to create a diversified and inclusive society where everyone (including the visually impaired) can give full play to their strengths.
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Blind Union had signed a contract with a group of visually
FF—*%THﬁﬁﬁ@iﬂﬁ?ﬂEﬁ]EEEﬂigE » B—HAIFERIE impaired masseurs, hoping the “Better Tomorrow for All

Massage Coupon Scheme” could solve their urgent needs. J
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Each visually impaired masseur of the scheme had been interviewed and received
relevant massage training. All of them are professional.
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“Better Tomorrow/ for
AlllMassage) Goupon) Scheme;” -
Away/ out:for' visually impaired/ masseurs)

close down due to a broken capital chain and the general working
class suffer. Since February, Hong Kong Blind Union began calling to
understand the employment situation of our members under the
epidemic. Among them, the massage industry has been the
worst-affected. It is against this background that “Better Tomorrow
for All Massage Coupon Scheme” was launched.

“This was a whimsical decision. We just wanted to help members
who are engaged in the massage industry meet their urgent
needs." Peggy Ko, Director of Hong Kong Blind Union, said that
the plan must be targeted and be able to bring long—term benefits. A ks8I E B 1 BB 0028

We refer to the practice of some companies of pre-selling product EBIEA -

The scheme had sold more than 600 massage
coupons, creating a total income of more than one
hundred thousand dollars for the members concern

coupons at preferential prices to stabilize cash flow. After
researching with her colleagues, Peggy decided to do the same

and sell massage coupons to the public. Half of the price will be
prepaid to the masseurs participating in the scheme after deducting
10% of the administrative fee while the other half will be paid for
when the coupon is honored after the epidemic.

Though lacking experience in the massage industry, with the strong support of the community, “Better Tomorrow for All Massage
Coupon Scheme” has sold more than 600 massage coupons, creating a total income of more than one hundred thousand dollars
for the members concerned. One of the masseurs involved in this scheme is Chi-chun. He said that although he received a lot of
donations in kind during this difficult time, it is really precious to be able to earn income through his own skills.

Chi-shun is a long—distance running enthusiast who started his career because massage can relieve muscle
fatigue. He joked and said he was able to treat his customers because of his own problems, so he managed
to keep a lot of customers. However, under the epidemic, business plummeted. Even in June when the
epidemic slowed down, it was only 50% of the past. "I hope to keep running to maintain my physique, but
running shoes will wear out. | dare not buy a new pair now." For him, the purchase of massage coupons by
citizens not only gives him the opportunity to support himself, but more importantly allows him to accumulate
capital for future career development. "l believe that after this

adversity, everyone has increased their understanding and A

recognition of us, just like planting a grape seed, and a vine will

grow in the future.” Perhaps this is not only a massage coupon :

for tomorrow, infused with the hope that the epidemic will end
as soon as possible, but also a coupon to create tomorrow,
paving the way to a brighter career prospect for visually
impaired masseurs.
L9

REEEASIERALHE FEREEERRNNEE - BRAARNBERRARELX. L
Chi-shun, a visually impaired masseur, thought that the scheme gave him the opportunity

to support himself, and also allowed him to accumulate capital for future career development.
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B8 - RISHREERH P E B SIS R R EE -
gﬂﬁﬁaﬁ_ﬁﬁ”ﬁﬁ W) AHEE T O M ATl 8 #9158 3l TIFLAK In July 2019, Hong Kong Blind Union invited the

+H ,, famous football commentator Li Tak-nang to narrate
SEREDHAA and comment on the friendly match between
Manchester City of English Premier League and
Kitchee for the visually impaired fans.
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Through the black receiver in Tung’s hand, a visually |
impaired person can listen to the audio—descriptioy

&#5&%%11

\ B |

A $§ﬂ‘.ﬁﬁ‘s§ﬁ%ﬁ?ﬁiﬂﬁﬁ)\iﬂ%";%m&%ﬁﬁ%ﬂ’q}&%CAFE = (Centre for Access to Football in Europe)
Representatives of Blind Union visited the CAFE, an organization in the UK that promotes equal participation of
people with disabilities in football matches.
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By Lau Shing—kwan

Watching Sports Events with) Ears)u"

Watching sports competition is the “spiritual food" for many
people. Every weekend, tens of millions of football fans around the
world go to the stadium or watch live TV broadcast to cheer for the
teams they support. Visually impaired fans are of course eager to

join them.

However, in Hong Kong, rarely are people with visual impairment
seen in the stadium. With a lack of support to facilitate them to
watch matches, if visually impaired people go to the stadium
without a sighted friend, they are likely to be sitting there feeling
bored. In view of this, Hong Kong Blind Union has launched the
Jockey Club Sports Programme with Audio-Description Service
(SPA) under the funding of the Hong Kong Jockey Club Charities
Trust. This service is to add audio-description to sports events so
that the impaired people can watch the game with the voice of the
audio describer, achieving barrier-free viewing. Also included in
the programme are experiential activities to enhance the sports
knowledge of visually impaired persons, promotion of the training
of local sports narrators and annual inclusive sports days.

In fact, similar sports audio-description services are already
available in many European and American countries. Therefore, a
team from Blind Union in charge of this programme visited the UK
in February in the early stage of the outbreak of COVID-19 to
learn about the experience there. In addition to visiting the
relevant organizations, we also went to the stadium to experience
the audio—description service. Tung, a member of the executive
committee of the Blind Union, said that even though he could not
see" the details of the game, with the detailed description of the
narrator, he could "hear" the situation of the game in real time.
With the lively atmosphere of the surrounding, he felt like a local
fan who has supported the team for many years, sharing the joys
and sorrows for the players and the result of the match. This is
exactly how any sports fans feel when watching a live game.

2020 was what many sports fans had been looking forward to and
our SPA programme was ready to enable visually impaired sports
fans to more fully enjoy watching various events. Unfortunately,
due to the pandemic, we can only hold online chats with them
about soccer. | believe that with the development of this
programme and the resumption of various sports events, visually
impaired spectators will be able to watch different matches with
audio—description in the near future, cheering for athletes at the
same stadium as their sighted peers.

REALIEEARET 2HER

A BTER G A PR EBREIRA QM GRS
Tung, a member of the executive committee of the
Blind Union, is trying out the audio-description
service of Arsenal of English Premier League.

A ZEEBIRE SRR O MR BTl 8 Bradley
Bradley, the audio describer of Southampton of
English Premier League.
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Visually impaired people are experimenting with the tactile board designed by Edinburgh

Rugby Club, which helps them understand the scale and style of rugby courts.
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i Z Bkl - EREFIFHRFETE - AMERFBES|ER H3E Blind Union organized volunteer training session

regularly, hoping that more volunteers could

ERE - ERAFERBETBOME) » B EHEAREBALHN provide z;ssistance to visually impaired persons
RBRFE ° in need.

F—ESEMARTHER  RER—BRPFTECEHAIRK5E
AL - BIRFBRES > thEBER T RBARMRITRE » T
MEIER B ERFE B - fth B B R—ARFEZRBATIE - BEEER
WM MRIER - EREBEEMERA - AT (MEHH > HlUWT
BRERARGEETERHBOUE - UREBEEAITREERA
NRES  ERABEPHARER  EFERBBERAENRE - &
PN TEREEEBESE  ROUFERE2EFHNERE? EA

RAGNER  HREREEESHADLTRSS - ERMBAE pronicstsenmnens.

FERBEHNRES—A8EEBATRAEE IS ST lEES In the past year, Blind Union has provided more
= = than 260 escort services, to meet VIPs’ needs
IUiESRE SREBRLEE - like attending follow-up medical appointments

and shopping etc.

MERRRSRABERO—/NEBs > EW
BREREEMANELIR EAR—1RE
BROPEEZ » AWBNSMEMBRT - AHE
AHNMSMLIAZBE  ERERBERSE -
EEAEBABARAINERR - §EHF
RENBE—EEER - BERNEE - Bth
2 TR BR%5H#  TRAERENREA
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A GpEGRARMBARSE HEESBRTHAR - REENRMEE [ESIIEMIERTS -

Blind Union cooperated with different local communities to recruit more volunteers, which allowed visually
impaired members from different district could receive relevant support services.
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Meeting Immediate) Needs
with Immediate) Help

(Editor's note: The writers are the social workers of Services Center, who are in charge of the programme of

“Community Support Service for VIPs and Their Families” and related casework.)

The escort service of the programme “Community Support Service for VIPs and
Their Families” is to mainly provide assistance for the visually impaired persons
(VIPs) who lack support in the community, meeting their needs such as attending
follow-up medical appointments, shopping, etc. In the past year, we have provided
more than 260 escort services, of which emergency services (such as escorts to
medical appointment) were the main ones.

We once served a visually impaired elderly staying in a private nursing home. In addition
to visual impairment, he was a wheelchair user. He had to go to the hospital three
times a week for hemodialysis to maintain his kidney function. However, he could
hardly afford the expensive escort services provided by the nursing home, nor was
he eligible for support services in the community as a resident of a private nursing
home. This service gap was filled by our escort service, where trained volunteers or
our staff accompanied him to the hospital for treatment. After using the service for
half a year, he passed away due to complications caused by diabetes. His family was
very grateful for the assistance of Blind Union as it enabled him to spend the last
stage of his life in the community.

In another unforgettable case, the client was a person with low vision who needed to
use an oxygen concentrator. Every time he went to the hospital for follow-up
check-ups, he needed to bring a portable oxygen cylinder and a ventilator, and call
non—-emergency ambulance services for assistance. He had sought the support of
general escort services but was rejected since he had his appointments in another
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Thank you very much !

A TR BRGERBERSNRE  HE
BT REHFFHESHIRSE » D&
EHBE - (ASHFPRBERENEFE
BOEE > DMRIEEEATLRE)

Escort service user’s family members
wrote a thank you card to Blind Union’s
social worker to express their gratitude.
(The name of the service user in the
thank you card has been masked to
protect his/her privacy)

district. Before handling this case, we had to do much preparation. For example, we had to find out where the fixed oxygen supply

was located in the hospital and where we could borrow wheelchairs that can carry oxygen cylinders. We were aware that a minor

error in the process would endanger the health of service users. Our social workers were even blamed by doctors for not reacting

fast enough. Indeed, it is not easy to take care of so many details in a busy hospital. However, we believe that this exactly serves

the objective of the programme: to meet VIPS’ urgent needs so that they can keep pursuing their ideal life independently.

The above are just a few of the many touching cases. As we
often tell volunteers who want to join our programme, this is
not just another escort task. Seeing the doctor or doing
errands is just the process. What is most important is that after
someone helps them cope with their immediate difficulties, our
service users will be more capable of embracing a more
dignified and quality life. That is also why the programme of
“Community Support Service for VIPs and Their Families”
offers immediate assistance to those VIPs in need.

BRRRMRED  MESFERTHAREMRBALINAELSE  ETHREINTE- A
Through the blindfolded activities, Blind Union hoped that volunteers could learn more about the
needs of visually impaired persons from their perspective.
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Happy Mother's Day /VF TR (48 LiEE)

ABETERE  HEFRFSENFIREMEEFERE AR » BT
BHREN—B > BNARRERE > BRREFENT - —RARE—R
UESHBLER  NREHERNHE - ERENE ) PRERE—
ERMFT > BURERFRE -

9 May 2020
Happy Mother's Day Handicrafts Workshop (Online Programme)
To celebrate Mother’s Day, Blind Union’s colleagues sent out
handmade material packages to visually impaired children. On the
day before Mother’s Day, they created a pop-up thank you card
together with children and their parents through web conferencing
software, to express gratitude to mother. This activity allows children
and parents finish the handicraft together in order to improve
parent—child relationship.

2020%F6H27Z28H
fE{RShop - B FShopping Time

6 AR 1A AEMNEHE - ZEREBPLARENRRER TEER
Shopy BE) - HREARMWEE - 2MEHMETEY > 82RER
H R BASS MM EKY - TR EE KRS B HEEHN
RE - SHEDFEZRNBRECSI TREYE) HEESENKRBZEH
HEMMGENERRE - ENEHNREZBHEZSERL > 2E2R
BEFNRR -

27-28 June 2020

Shopping with You — Parent-Child Shopping Time

In Mid-June, the epidemic situation had stabilized and Blind
Union organized “Shopping with You” activity for visually
impaired children in the Vocational and Educational Resources
Centre. To protect everyone’s health, participants took part in the
activity in batches. Each parents and their children had 45
minutes to shop for clothes. When children went shopping for
clothes, the decision usually made by mother. In this event, we
would like children to use the "shopping coupons" to choose their
favorite clothes, and to teach them simple financial management
concept. All the clothes of this event were donated by supporters
and given to children for free.

Daddy, | love you!

2020568130

Daddy, | love you /\F T 8{F ({8 LiEEh)

ERTERE  EATEGERESIAREMNENRE - BEFRFE/NRRER
RigFESG  —EEEXLRALOEREGES - IARBHHEE - B - BiF8
ERMLOEFR  ERAUMERE - HESUREIBYNESTERE 580 -

13 June 2020

Daddy, | love you Handicrafts Workshop (Online Programme)

After celebrating Mother’'s Day, we must not forget father whom also
contributed a lot to the family. Blind Union’s colleagues created a Father’s
Day greeting card with children as a gift for father through web conferencing
software. Children worked hard for paper folding, making collage and using
their creativity to finish the greeting card with parents’ assistance. We
believe that every father who receives a gift will feel warm at heart.

2020%FE788H

EEEEEA

BETNEMSTTIE7ECAIEFRT . TRESHZF | SEBIEER
> FOBREDOEEICE - At TEFRIEZESANEHRE#HES - A7
BEINRE . EMEEHatME RET —RESEF R ERESTME
ERMATRISEESER - EHE8E - UEM - UZEBHABSREE - —FFE -
KR~ VARE  8FHIZE BOEWEAREMERT | AEEHE R
MEEEADS  AAREBEEEHEHER  UNBEEENEE  MEEE . Bl
i B FacebookBEHE R -

8 July 2020

Hon Kong Island Flag Day

Blind Union’s Flag Day was held on 8 July successfully because of the
support from all parties! Affected by the epidemic this year, many fundraising
activities had been cancelled, therefore, Blind Union did treasure this make
up opportunity for flag selling. To protect the well-being of our volunteers,
we had distributed a hand sanitizer to each volunteer on the event day, and
suggested them to keep an appropriate social distance with the donors when
selling flags. On the event day, President of Blind Union, Executive Committee
members, Legislative Council member Dr. Fernando Cheung, fellow members,
families and children all took part in it to show their support. Again, thank you
all volunteers from the bottom of our heart. It is also our first time to use live
webcast to report the instant flag selling situation and add the performance
of our members. If you were interested, welcome to watch the playback on
our Facebook Page.
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ERLPAABES ;ﬁa"*%‘-*& =i Tel : 2339 0666 {HE Fax: 2338 7850
Hong Rong:BRad Hnien Donation Form % Email : info@hkbu.org.hk

(] AARERS MpgzR - SAUNMERFRRTEDHEESNER - BHRBALTMALS -

| would like to donate the following amount monthly by credit card or autopay to support the work of HKBU.
[l Hkg100 [JHk$300  [JHk$s00  [JHK$1,000 [ lother $

[ ] FARBE—RIEER

| would like to make a one-off donation.
[ ] HK$300 [ |HK$500 [ |HK$1000 [ |HK$1,500 [ |Other $

1B EEH Donor’s Information

M (BERE) Name (Mr/Ms /Miss) BB ELE Tel.
ttitit Address
44 B A Date of Birth {EHEREE Fax No.
\@Eﬂiﬁaﬂf Email Address 1= B H Date p

?“ MA*E Donatlon Method

0 or above for tax deduction.)

[:If"FE-HEﬂ Credit Card D AE D Master D Visa [ ] E#BAAREN Deposit to Blind Union’s account
(Fi# L SERRT HSBC 511-529299-001)

[ | 184 3R1748 L EEIAE Users of Hang Seng e-Banking
AIEIB4E www.hangseng.com/e-banking #8185 FALE

can make their donations through this website:
www.hangseng.com/e-banking

FFE AR Cardholder’s Name:

{5FF IR Card Number: — _ _

B A Expiry Date: [ ] EERITHE LEEAE Users of HSBC e-Banking
AIEIBEE www.ebanking.hsbc.com.hk HBHEFEALE

can make their donations through this website:

EANSiantine www.ebanking.hsbc.com.hk
[ ] %% / E® Cheque / Bank draft [ | #i@23# 7-1EFIEIEER Donate via local 7-Eleven stores
s [HEKIPAABES ) RFH TR GRRRARREH allics )
(Payable to “Hong Kong Blind Union”) please provide bar code on the right ||| || ||l‘ | |||H|||
and indicate your donation amoun 402995678912313
[ ] Payme $#8%% Payme Donation g_;.;l .5' &!%- [ ] @21 Fast Payment System (FPS)
; iy (BRIESZ 1T R MERMBITEFPS ID: 3245701)
i Payme 1RETIIRH) QREH &‘ ol Rl . i _
please use Payme to F_.t‘u',‘ E-g RN EE?EEM?H%ZEE@@HETFH@E% . %Eﬁﬂiﬁ‘,ﬂt
scan the QR Code on the right -; Lt WhatsApp%5464 5118 S EFHinfo@hkbu.org.hk &E 1 -
p “q‘hﬁ Please take a screenshot of the successful payment page with
RIS R B R MR TR R - EEMMhE E'—: o your name, tel and address then whatsapp to 5464 5118 or email

Please provide your name, tel and address in the payment message | to info@hkbu.org.hk

& B EE#EERIEE Monthly Autopay Donation

[] mEBLAAGES RIUET A SIRREE
Request for Monthly Direct Debit Authorization Form from Hong Kong Blind Union
5 REEAIER QR BiF BEET HRTEDERRES
Or scan the QR Code on the right to download the Monthly Direct Debit Authorization Form

AN

BEABFILEZRIH Personal Information Collection Statement

FEEE A GEEERNET (EAEH G BF) PRAGOEE  BREATOEASHEREN  RESS0ORTEE  DREESEERARANBNERRTEN - ZENTARTHE AN OERES - MERN - T8
SRR - MUFISEAE - WIS TR iR AL RIS - 5 - BIEEE - FEOHE  BIEBRESER ZMiE - BELMMERZ A  STEUEAREDEHE - HEARSNT ERA LEIER - 45 TTEESE ERG0EA EEE L
iR EEEEREHEE MR 2300 0666 HAERANE -

Hong Keng Blind Union undertakes to comply with the requirements of the Personal Data (Privacy) Ordinance to ensure that personal data kept are accurate, securely stored and used only for pu'poses for whlch rhey
have been collected. Blind Union intends to use your pa rsonal data (namely telephons number, fax number, email and mailing add ;) for the purp of ding donation i p g you with i

of Hong Kong Blind Union, fundraising appeal, activities invitation, volunteer recruitment and conducting opinion survey. The personal data collected, other than baing utilized for the purposes above mentionad, wII
not b e sold, traded or rentad in any forms through any means to any other parties. If you object our Union to use your personal da ta for these purposes, or want to enqguire about or update your personal data, you
may contact our staff at 2339 0666.

WEEEEAEA L S FTEMAEER © Ploase tick the appropriate box to indicate your prefarence

O FAERE SRR GRS A ANHEA S R0 &S0 - R - PRS- imnm&numm

I agrea Hong Kong Blind Union to use my p | data for the purp of future ions, f ising appeal, activities invitation as well as for feadback collection and related promotion purposes.
O FATEEE BRI Gl € EHE AR E A= EHE Ll AR -

I do not agree Hong Kong Blind Union to use my parsonal data for the above purposes.

N
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Organization Bhis

Association of Hong Kong Nursing Staff HEELIHE

BLUENOCC BLUENOCC

Chow Tai Fook Jewellery Group Limited AR E EEFRAS

Hong Kong Customs and Excise Department Volunteer Team & &8k % T

Hong Kong Housing Society BEEERE

HSBC Hong Kong B8 LEESIRT

Mascot lllustrator Yulia S HEYiEEAD Yulia

Megastrength Security Services Company Limited BORERIFERAE]

MTR Corporation Limited BAESEARAT

Public Bank Group, Hong Kong ARIRITEE(FE)

Walgreens Boots Alliance HR Team Walgreens Boots Alliance HR Team

Miss Elaine Yiu Tsz-ling ik ¥2/\iE

Miss Harriet Yeung BV e (1REE)

Miss Jacqueline Pang ZHEvE

Miss Lucy Li Man—-fong FE2F/\E

Mr Hanjin Tan BRAE(HRE

Mr Joey Leung REBFRE

Mr Vince Ng Ka—him RAR#TE

Mr William Wan Tsz-lung FTRESRE

Individual Volunteer and Supporter ZUSHEEENAABZ LEEICEHR FENENISE
BERKPAGES

Hong Kong Blind Union

BETTER TOMORROW FOR ALL
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Newsletter

O bt Address  : BN EBERREN RIS T13-208
Rm 13-20, G/F, Tsui Ying House, Tsui Ping Estate, Kwun Tong, Kowloon, Hong Kong.

Z:E Telephone : (852) 2339 0666 {8H Fax  :(852) 2338 7850
A B O U T US #98 Website  : www.hkbu.org.hk ZE E-mail : info@hkbu.org.hk
FRKIAARESRITIN1964F - EEEHKRMALTETEEREMZ BEIEMN - —ELR - FEMEERMALREEBNERNEM - BT S HE
TERERTS °

Hong Kong Blind Union was established in 1964. It is the first organization run by people with visual impairment. It aims at promoting the
spirit of "self-help" and "mutual-help" among people with visual impairment, as well as facilitating social integration, and equal opportunities
in our society.



