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Being the first self-help organization of the disabled in Hong Kong, Hong Kong Blind

D AT AVICC
Remarks
By Jess SHEK

Union has been upholding the self-help spirit of “nothing about us without us” to
promote the development of the visually impaired as well as that of the entire society.
The ultimate goal is to build a society in which all blossom freely and achieve their

full potentials. Our recent achievements well exemplify such self-help spirit.

Our work mainly focuses on solving problems unique to the visually impaired.
Part of our approach is through co-operating with other organizations to develop
different APPs to facilitate the daily life of visually impaired persons. We place
much emphasis on our members’ participation in providing suggestions in the
process of development. It is because we are well aware that APPs in the market
do not necessarily cater to the needs of the visually impaired. With the close
co—operation between our Information Technology Advisory Committee and a
voluntary work group of the Electrical & Mechanical Services Department, we
developed the “Tap My Dish” mobile APP, making it possible for the visually
impaired to read restaurant menu when eating out after hard efforts of more
than half a year. In the article “Searching for Restaurants Is No Longer Difficult”,

our member Joby Wong shares how the mobile APP makes eating out easier.

Our stand on public policies and public services is all along proactive and
initiative—oriented. In particular, when our rights are being ignored, we will
certainly make our voice known to the Government, relevant organizations or
service providers to present our views together with our members. In the article
“Eliminating Barriers to Integrate into Society”, our staff member Jacky Sze

shares with us two achievements arising from speaking out for our rights.

In addition to solving the problems faced by the visually impaired together with
our members, through various activities, we encourage our members to care for
the development of our society from time to time. Last December, the Jockey
Club Vocational & Educational Resources Centre took part in the activity “HK
Potato”. While experiencing the fun of farming, participating members also have
the opportunity to reflect on the ways to enhance sustainable growth for
mankind. To share that in greater details, read the article “Small Potato, Big

Wisdom” by our member Stephanie Lam.

To thank our donors and volunteers for supporting our work, we will be holding the
"TOGETHER WE EXCEL — Donors Gathering cum Volunteers Awards Ceremony 2017"
on 22 April (Saturday). We wish to make use of this occasion to engage in face-to—face
exchanges with our supporters. We are also going to release our first corporate video
during the event. We will get in touch with you shortly to give you more details. Please

reserve time for the event. | very much look forward to sharing more with you.

| wish to thank our members Joby and Stephanie, and our staff member Jacky for
contributing articles to this issue of our newsletter. My thanks specially go to Ah

Cheuk (Tsang Kin—Cheuk) for his assistance in co-ordinating the work of publication.
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"Tap My Dish" offers various functions,

including QR Scanner and GPS positioning,
to obtain restaurants' information
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Tasting/gourmet dishes|in|the \world is.one/major.pleasure|in life. To  ordinary
people, looking for,gourmet dishes is an easy, job that can be done by/entering
the restaurant.that one likes and picking the dishes one desires. However, | feel
deeply,the difficulty/of searching for. restaurants as a visually,impaired person.

Firstly, never,can|l figure outwhat a restaurant menu says. Oftentimes|| have to
rely onfriends or, waiters reading it'to/mejaloud. The menu usually has rich
contents covering everything. | can hardly bear;to let my,friends read it aloud so
hard as to yell themselves hoarse. Likewise, can there possibly be a waiter;in/a
position to put aside his or. her,work and disregard all other. customers just;to
read me the lengthy, menu? | therefore have to spend a!lot of time myself to
collect information so as to reduce the chance of getting lost as far.as possible
and understand restaurants’ menu well in advance. Unfortunately, the lunpre-
dictable changeability of prices and menu items can still frustrate any, prepara-
tion done in advance.

With the launch of the “Tap My Dish®™ mobile APP, |'lam no/longer,in a passive
position ' in'my, restaurant;search. Developed| by/Hong Kong| Blind Union; the
APP. caters|to the needs of the visually/ impaired. Going forward, | .can|search

EASatayE) IEEE EXa T o GEliaeE

I ANSAN
for/restaurants with absolute freedom| from|barriers, browsing throughall/the SIS 0 (SR NG i
restaurants’ information and | picking| dishes! myself. ‘The app) provides| three Vistallylimpairedipersonsicaninow/easily, read
search functions. The first one uses QR code to do the search. Users can easily and|listenitoithelmenuithrotghidiiaplMyiDishz

find information about the restaurantsithat they arein: The/second onelisithe

positioning  function.  Users can locate all the restaurants close toiwhere they

are. No.longer.willlone find it{hard to go about or,;feel helpless ,when eating out: Asfor;the third ,function; upon selecting the appropriate
restaurant, one can|clickithe “More Details™ button| for. some basic information|aboutithe restaurant; such|asiaddressiand|telephone
number. The menu|of the restaurant.can be seen or heard matters)most: Tolmake|it{possible;for; users to/clearly/and fully; understand
choices available in the. menu, contents of the menulare categorized into! different{sections suchasidrinks; food|and desserts: This
enables users to explore and order for, themselves gourmet: dishes or/ delicacies according|toltheir, preference!iThe whole ordering
process takes just'a few minutes, requiring/no help ,from others:

[To sumup, the birth of “Tap My, Dish”
has| given thelvisually/impaired
more ) independence) and! equality
when|eating out: My wish!is for/all
restaurants;injthe coming|days|to
join the spectrum|covered by, “Tap
My Dish? so as|to! bring| forth; an
extensive list of restaurants; make it
possible for, visually: impaired
persons: to! order! their. dishes

independently; let everybody, have MB35 HIRID
equality,© before! delicacies;; and FIEEE BT T2
render, Hong| Kong| a| diverse and 2HHTHER
inclusive hub of fine dining. Volunteers from

EMSD contributed
great efforts in

developing the app
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TO) INTEGRATE INTO) SOCIETY,

“Equal Opportunities and Full Participation: A Better Tomorrow for All” is the theme of the White Paper on Rehabilitation Policies and
Services 1995. This, in another tune, echoes and coincides with the mission of Blind Union — “Equality, Opportunities and Independence”.
They share the common goals of making it possible for all citizens (whether disabled or not) to have equal participation in society and
fully enjoy opportunities to achieve their full potentials. Therefore, adhering to the spirit of “nothing about us without us”, we set up the
Equal Opportunities in Social Participation Committee (EOSPC) in 2001. This enables our ordinary members, committee members and
staff members to put in concerted efforts to discuss obstacles encountered by the visually impaired in their daily life, advocate for remedial
policies, as well as persuade Government Departments, private enterprises and relevant stakeholders to additionally provide
complementary facilities for the convenience of visually impaired users.

EOSPC meets regularly for members to report on outcomes of meetings with the various Government Departments (such as Transport
Department and Housing Department) and the Hong Kong Council of Social Service. We also formulate annual plan and action plan,
putting forward suggestions for making improvements to matters ranging from overall policies to public facilities. | wish to share with all
of you below two of our major achievements in this year.

It is necessary to go to different platforms when taking the MTR. Escalators with audible signals / informatory sound are indispensable
to visually impaired passengers. At MTR stations such as the multi-level platforms at Admiralty, or most of the side platforms and
various concourses along the East Rail, ordinary passengers need only pay attention to the light box of an escalator to find out
the level of platform reached by the escalator. However, visually impaired persons can only tell whether the escalator is moving
onward by the frequency of the “tab tab” sound now available, but are unable to tell whether the escalator is going up or down, or
know for sure the level of the platform reached by the escalator. For more than 10 years, members of EOSPC all along urged
MTRC at different meetings to fit escalators with audio devices serving to tell whether they were going up or down and announce
the platforms reached. Even though MTRC later did equip concourse escalators of Yaumatei, Mongkok and Prince Edward
stations with audible signals, the progress has been slow. With regard to other stations, there has been considerable procrastination.
Following repeated efforts by members of EOSPC in their fight for the matter, MTRC has explained anew the relevant installation
plan to us and other concerned organizations, and expedited the work.

ATM service is an important sector of banking services. When using an ATM, visually impaired persons are unable to see the
screen that they find it difficult to making transfers or checking the balance. Although the visually impaired may go to bank branches to
handle matters concerning their accounts without having to pay service fees, it is very inconvenient to visually impaired persons
with employment. As a result of lobbying by the EOSPC, at present, three banks (Bank of China, HSBC and Hang Seng Bank)

" .have arranged to provide at specified locations more ATMs with voice navigation. We are trying to get in touch with otherlbanks’

in the hopehhatithey too can provide voice navigation,'dévices and extend the function to other automatic seryices'such as cash

deposits, cheque deposits andlbank book'updates fto beneﬂt morewsually impaired|persons:

Inthe coming days OSPC d|persons,from integrating into society so
as|tomake]it equahty and |ndependence\and achieve 1he|r fuII .
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We can smell foul odour while turning soil, but

BM2m7y TEBEFE) & 3 EKRREIRE  BEE(T -
We joined the "HK Potato" Programme and went
to a farm in Sheung Shui to learn planting potatoes

gradually feel its warmth and softness.

~d

SMALL POTATO),

DN VA J| i)
By Stephanie Lam p)!ﬂ@ “/![)/J_[UU

Potato is a popular food item. It is very likely that people’s knowledge about it is limited to its colour, odour and taste. In late December
last year, some fellow members and | participated in an activity called “HK Potato” through our Vocational & Educational Resources
Centre(VERC). This is a programme inviting different organizations to grow potatoes in their respective communities. Why potatoes?
Firstly, it is easy to grow and pick, and the crop is for us to savour after harvesting. Secondly, as the potatoes grow, we may go
through the experience of farming. Above all, we may learn to value food, give thought to environmental protection implications

on local food supply and reflect on the pros and cons of current agricultural policies.

Potato is a tuberous crop and is easy to be taken care of. It can be harvested for.
consumption in three months, requiring just daily exposure to the sun and watering.
After all, we do not have much farming experience. So before joining the “HK
Potato” activity, we decided to go to a farm in Sheung Shui to learn to turn the soil
to grow potatoes. That day, we also saw other crops and learned about different
farming methods. Of these, the one that impressed me most was the soil that we
used to grow potatoes. As we began to turn the soil, a disgusting feeling was
unconsciously aroused. It was because not only did our hands get dirty, we were
also subject to a bad odour.from the soil/incessantly. To me being a city girl, every
move of turning soill or, digging earth meant an unprecedented challenge and
experience. However, gradually the soil gave me a feeling of softness and warmth,
and eventually, the disgusting feeling at the beginning was totally gone: Later, |
was told that it wasn’t ordinary. soil'and that it:was a kind of soil known as “mushroom
compost”. Some wood has been added tolit to boost its nutrition. That day, we
took back to our VERC a large pack of “mushroom compost”to'launch our, “HK
Potato™ community activity.

Before planting, we attended/a two-hour, lecture to better'understand the meaning
of the activity and get more knowledge about potato. Potato is a tuberous crop.
Very ' much beyond our expectation, it'also belongs toithe Solanaceae family that
relates to tomato and pepper. No wondetr, it tastes so well when a little pepper. is
added to the soup of tomato and potato. They are one family . cooked in the same

pot. They seamlessly. complement each other. By cultivation, one potato can produce one catty of yield:

HAMZ2EW|L » X T#EE) 18
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We learnt to turn soil and took

"mushroom compost" back to
VERC as city-farmers

o

ust outside the entrance

of our'VERC we altogether, planted five potatoes, each placed in a bagfilled with soil about one foot/deep® Under,the care of our
participants and going through the process of photosynthesis, they are going to bud, and eventually/land on our;dining table as

gourmet dishes to give us energy_andifilllup our,stomachs:

I'am looking forward to having|every/potato

yyielding/one (gﬁ'y after/anotherThisjisn’tljust/a one-time harvest;What’s more, it can

be our reflection on local agriculture¥ By one slaction; every/personicanfgrow/onesiown food.iEven thoughlit{is,not possible to
achieve self-sufficiency, it{islenvironment-friendly/and/means|self-reliance]by,reducing|unnecessary,transport{andenvironmental

pollution: On this occasion, we‘hav,e made]a|littlefattemptito]promote]local[agriculture§ Al small[potato ind.@j opens|uplour,big
wisdom with regard|to/sustainable]growthifor/mankind! ‘
> 4 3
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BARKPANGES Kowloon Flag Day 2017

Hong Kong Blind Union

O #megs_ REIBEIBHESAAAHEE 2017 58 4 19 B B47= §#1
MRFFILBEEFES C GHELESBOENIT V7 )
YES, we will send volunteers to join the Flag Day 2017 on 19 August 2017.
The service area will be: (Please “v"” appropriate box below )

K01 RVbeH - fE3L Tsim Sha Tsui, Jordan

K02 WM ~BEAR ~ KT Yau Ma Tei, Mong Kok, Prince Edward
K03 R~ R Sham Shui Po, Cheung Sha Wan
K04 WAk A ~ EF Lai Chi Kok, Mei Foo

K05 ol ~ HH Hung Hom, Whampoa

K06 Tk R, Shek Kip Mei

KQO7 JUHE S Kowloon Tong

K08 #E - F AR Lok Fu, Wong Tai Sin

K09 il M- O s San Po Kong, Diamond Hill

K10 Fdr Choi Hung

K11 RAEE ~ A Kowloon Bay, Ngau Tau Kok
K12 0y Kwun Tong

K13 BEwW - hiE Lam Tin, Yau Tong

[l #mmE 555 PAMET 2017 £8 A 19 8 &8 » BT AR HR2H -
YES, we will have volunteers joining the Flag Day on 19 August 2017.
The number of volunteers will be confirmed in due course.

¥ % Name :

Ho bk Address

&35 Tel - 12 & Fax :

& 2R Email :

AIEZ ORI 2017 £ 5 A 31 HE ZAIEE - B FLOIEE -
Please return the completed form to us on/ before 31 May 2017 by fax, email or mail.

BH Fax: 23387850  ZEZ Email: info@hkbu.org.hk
ik - NLBEERIEERR R IR E R N 13-20 5%
Address:  Unit 13-20, G/F, Tsui Ying House, Tsui Ping Estate, Kwun Tong, Kowloon
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Hong Kong Blind Union )
il ol 2 ot Donation Form

RIVZH My Support

RAEEE U fE—2tiEISET | would like to make a donation of $ .
O ek Tk = ) SHEBRENCREEAY A TES - IhER LR A -
| would like to donate the following amount monthly to support the work of HKBU.
OHK$100 OHK$300 OHK$500 0OOHK$1,000 0O Other$
1 EEER A IR CE TSR LA A - B0 - SO R o KRR 2 KRR IR <)
Residual legacy (denate all or part of the residue of the estate after all other gifts, taxes and debts have been paid out)

O {5 LA (FasE - JREeiEs

Specific legacy (for example, property, stocks or shares)
O frEEm (hEgf AHh—EEE2E A - PP n i - )

Palicy giving (name HKBU as a beneficiary of the life insurance policy, and donate all or part of the sum assured.)

8= 73% Donation Method

M 2R - RIS T EBLIE A AE® | Cheque / Bank draft (Payable to “Hong Kong Blind Union”)
O HFEAAEFEDO Deposit to Blind Union's account (&3 =g SiE1T HSBC 511-529299-001)
O {5H] [Egk Credit Card OAE 0O Master 0O Visa

- A4 Cardholder's Name: #H A\ ZF Signature:
{Z A5 Card Number: - - - A% H HE Expiry Date:

O BEhEik (G (RIS RESLAZEAE)

Autopay (Please fill in Direct Debit Authorization Form & return the original form to Blind Union by mail)

O EAERTT4E LB = £ B4 H www.hangseng.com/e-banking FHEZTF A Agr

Users of Hang Seng e-Banking can make their donations through this website: www hangseng.com/e-banking

O e 0748 EF ] 2 o) 53848 E www.ebanking.hsbe.com.hk ¥HE T ARS

Users of HSBC e-Banking can make their donations through this website: www.ebanking.hsbe.com hk 7-11(HSBC)
O B 711 ERIERE (AR aE RS TR )
Donate via local 7-Eleven stores (please provide bar code on the right and indicate your donation amount)

HERLIGEAE 100 TR F - KR i g

Receipt will be provided for donations of HK$100 or above for tax deduction. 402995678912313
{EskE ¥ Donor's Information

# (Setl 4+ ) Name (M/Ms/Miss) HfiEsk i sk Day Time Tel.
HthE Address {HESEE Fax No.
TRHEHEHE Email Address IH++HHH Date

{E A&k E£22HR Personal Information Collection Statement

EHRI g RS (EAZH (R GRED PAT7IRNEE © fEREETIIEA DB » A RHEATTL IR RIFIEW R AT Iy B T 2ok - RaEm BT BN R
FHIEE S © EIEaRES - FRRTE - WA - R ROERNbEfF AT ~ B ~ BN - SEEE - ELEERWEERY BE - MfF DIRARZ S - g MERRRHS - IR R T
TEAR AT ERAHE - 3 E A G (AR A ZRME B AR B R e p i) BAELER 2339 0660 B @ BT -

Hong Kong Blind Union undertakes to comply with the requirements of the Personal Data (Privacy) Ordinance to ensure that personal data kept are accurate, securely stored and used only for purposes for
which they have been collected. Blind Union intends to use your personal data (namely telephone number, fax number, email and mailing addresses) for the purposes of sending donation recipients,
providing you with information of Hong Kong Blind Union, fundraising appeal, activities invitation, volunteer recruitment and conducting opinion survey. The personal data collected, other than being utilized
for the purposes above mentioned, will not be seld, traded or rented in any forms through any means to any other parties. If you object our Union to use your personal data for these purposes, or want to
enguire about or update your personal data, you may contact our staff at 2339 0666.

FEIAEE RN E v SR TGS | Please tick the appropriate box to indicate your preference

O A st S A Gt 6 A A A B8 AR S L e mEN ~ MR iel - PRSI - Tl s R R A -

I agree Hong Kong Blind Union to use my personal data for the purpeses of future communications, fundraising appeal, activities invitation as well as for feedback collection and related promotion purposes.

LA AT R A SR A E T A A8 AR E B3 -

I do not agree Hong Kong Blind Union to use my personal data for the above purposes.

H TS E Direct Debit Authorization

Name of party credit (The Beneficiary) 50—/ (23 A0 Bank No Branch No Account No to be credited WSk iE P = 57l
EhAU A RS FiESE PAKEE 1
HONG KONG BLIND UNION olo|a|s|1]1|s|2]9o]2]9]9]ofo]l
My/Our Name (s) as recorded on Statement / Passbook Bank No Branch No My /Our Account No 7 A/ EZE 7 IR P45
AA (F) £ B ERUTHE AT IRT 4R SrTTHR
[ | [ | I A I I R R B
Bank Name Monthly Amaunt Sign your name as recorded on statement / passbook
IR FHiwmE (EEEHUTFE LTt s B R
Cantact No Date
et O E#
For Blind Union use only (Donor's reference) For bank use only f#E{TH%
A (ERE R

FASBEREFA A BF S [HRT - RREESIE GRS TR TR A BFRT AT - 4h A B RPBRET AR AR E RS - BESTEARL - THEA R SRR SAES L LATFI&H - H2 SRR >4
A LG R O RS EF sEMEEr IEI - A A R I R R R EET - A SERE A DSR4 - R A SRR R E AR - AL R B A R A e I SR B

B AER BRI LT THRA BE T - WEEE TE RS I AL A R -

Until further notice IAWWe hershy authorize my/your above-named Bank ta effect transfer from my/our account to that of Hong Kong Blind Unian in accordance with such instructions as my/our Bank may receive from Hong Kong Blind Union from
time to ime provided always that the amount of any one such transfer should be exactly the amount indicated above. I\We agree that my/our Bank shall not be obliged to ascertain whether or not notice of any such transfer(s) has been given to
mefus. "We jointly and accept full ility for amy or increase in existing overdraft on myfour account which may arise as a result of any such transfer(s). I/We confirm that my/our signature(s) on this application form is/are
the same as thatith for the operation of my/our ings/Current Account to be debited for the transfer. |\We agree to notify Hong Kong Blind Union of any change of bank account or cancellation of payment method and further agree that should
there be insufficient funds in myfour Bank account to meet any transfer hereby authorized, the Bank shall be entitled, at its discretion, not to effect such transfer in which event the Bank may make the usual service charge to be paid by mefus. [NVe
agree that any notice of eancellation or variation of this autharization which 'We may give ta myfour Bank shall be given at least two working dates prior to the date on which such cancellationivariatien is ta take effect and at the same such notice
shall given to Hong Kong Blind Union.

57 Tel: 2330 0666 {1 Fax: 2338 7850 %[ Email: info@hkbu.org.hk —
Hitik Address: SUREERIBEEER OIS BT 13-20 %% Unit 13-20, G/F, Tsui Ying House, Tsui Ping Estate, Kwun Tong, Kowloon -,Hﬂ
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EEMORE > BFET - BREEERERDZENEE » T—EREBIM - HPITAFERE
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)
ik Address 1 ESNBEERER R 2R T 13-205%
Rm 13-20, G/F, Tsui Ying House, Tsui Ping Estate, Kwun Tong, Kowloon, Hong Kong.

A B O -l- S |5 Telephone @ (852) 2339 0666 @B Fax  :(852) 2338 7850

U U #HE Website I www.hkbu.org.hk B/IH E-mail  :info@hkbu.org.hk
BHERAABEGRIIMN1964F BEREHRBALTBTERERAS BB ER —BELMR NG LUEERBEA L BB EBEM - #
O R TEREATE-
Hong Kong Blind Union was established in 1964. It is the first organization run by people with visual impairment. It aims at promoting

the spirit of "self-help" and "mutual-help" among people with visual impairment, as well as facilitating social integration, and equal
opportunities in our society.
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