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Editor’s Message by Jess SHEK 

 

The Hong Kong Blind Union has been spending efforts to co-operate with 

government departments and people from all social strata to bring about a 

barrier-free environment and to strive for an inclusive society. While aiming for 

independence and self-strengthening, various services and facilities are 

provided in order to enhance the ability of visually impaired persons as they 

participate in the community and develop their talents. 

 

In early 2012, the Blind Union wrote to the Immigration Department to make 

the request that automated passenger clearance channel be improved for 

visually impaired persons. After over one year’s research and testing, the 

world’s first automated customs clearance channel (e-channel) with audio 

instructions has come into operation at Lok Ma Chau Immigration Control Point. 

This not only helps visually impaired persons to depart with convenience, but 

also constitutes a model for building an inclusive society. For details, please 

read the article “Model of Universal Design”.  

 

Way back in the 80’s of the last century, information technology began to help 

people with visual impairment to access information. The article “1st 

Generation I.T. Products Once Helping Us” makes it possible for us to better 

understand the assistive tools used by the visually impaired in those days. 

 

In June 2013, the Vocational & Educational Resources Centre organized the 

Employment Training Scheme For Youth with Visual Impairment to help 

visually impaired young job seekers understand the operation in actual work 

environment, to improve their chances to get hired in coming days, and to 

foster positive work attitudes and team spirit. For information about the 

benefits that Wing Man got from joining the scheme, please refer to the article 

“Employment Training Scheme for Youth with Visual Impairment Enabling 

Them To Showcase Their Talents”. 

 

Here, I thank Wing Man and Foo See Wai for accepting our request for 

interviews.  May I also thank members of our Editorial Board Sing Tao and 

Daniel Chou for contributing articles to this issue. I am too grateful to Mr. Figo 

Tang, our Community Relations Officer for his assistance in co-ordinating the 

work of publication. 

 



Model of Universal Design         by Jess SHEK 

 

The Hong Kong Blind Union has all along made requests to the government for 

providing visually impaired persons with barrier-free facilities that comply with 

the principle of universal design usable by people with different requirements. 

The e-channel with audio instructions at Lok Ma Chau Immigration Control 

Point recently brought into use constitutes a shinning example. 

 

Following the research and testing conducted by the Immigration Department 

and the incorporation of the sound file with audio instruction provided by us, 

the world’s first immigration clearance facility with audio signals, a barrier-free 

e-channel, was officially brought into use on 19 September 2013 at the 

Departure Hall of the Lok Ma Chau Spur Line.   

 

In the past, there was no audio instruction function on the e-channels. It was 

difficult for the visually impaired to use them. They had to opt for conventional 

counter service when processing immigration clearance formalities which 

takes more time compared to the e-channel. With audio e-channel, visually 

impaired persons can independently by proceeding to the barrier-free 

e-channel from Lok Ma Chau MTR station via the newly added guide path, 

pressing a yellow button in front of the gate to activate the audio instruction 

function, and following the instructions to conveniently and quickly complete 

the departure procedures.  

 

The availability of barrier-free e-channel not only facilitates the automated 

processing of departure procedures by visually impaired persons and shortens 

the transit time, it also serves as a model of universal design for an inclusive 

society. In the coming days, we will continue our efforts to strive toward this 

goal in order for the visually impaired persons to use public facilities like their 

sighted counterparts.  

 

 

 

 

 

 

 

 



“1st Generation I.T. Products Once Helping Us” 

Interviewee: Foo See Wai                 Interviewer: Daniel Chou 

 

Ever since the early 80’s of the last century, more and more members of the 

Blind Union have been using computers.  By means of computers, we have 

access to more information, and keep ourselves abreast with the latest 

development. By connecting the computer to a Braille display and installing 

screen reading software, we can even read and hear information on the screen. 

In this way, visually impaired persons gradually overcame the digital barrier.    

 

30 years ago, computers were mainly those with black and white screens 

manufactured by Apple. They mainly served as English word-processors. To 

ensure no disruption to the running of the computer, it was not advisable for 

the file to be too big when text was being processed. At the time of text input, 

two floppy disks had to be used simultaneously, one as driver and one for 

storing the text. A floppy disk only has limited capacity, and there was neither 

hard disk nor memory stick at that time for saving the data. Even though it was 

so, those days’ PCs were visually impaired persons’ favourites, the 

inconvenience arising from the need to use manual braillers having been 

considerably reduced.  If we got the book or printed materials downloaded 

onto computers, people with visual impairment could access the relevant 

information too.  

 

Versabraille of the early days had an appearance modelling on manual brailler, 

with three buttons on the right and left. Once cassette tape or disk was 

inserted, it could be used to process text. In addition, Optacon enlarged and 

rendered tactile and vibrating printed text for a reader to feel it with the first 

rung of index finger. Moreover, there was audio text scanner (also known as 

text reader), which looks like a washing machine, read out the text of books 

upon activation.   

 

The text for the above-mentioned instruments to process had to be in English 

or Braille symbols. However in those days, their functions were already superb. 

Computers and assistive instruments of those days are now out of use, but 

they long remain in our memory as they had been our companions for many 

years.     

 

 



Employment Training Scheme For Youth with Visual Impairment Enabling 

Them To Showcase Their Talents  

Interviewee: Wing Man         Interviewer: Sing Tao 

 

With regard to disabled persons in Hong Kong, including visually impaired 

persons, some did perform way above average in the Hong Kong DSE 

Examination. However, jobs available for them in the job market are very few. 

In view of this, the Vocational & Educational Resources Centre of the Hong 

Kong Blind Union organized the “Employment Training Scheme for Youth with 

Visual Impairment” (the Scheme) in June 2013, with a view to improving 

visually impaired young persons’ self-confidence, independence and 

problem-solving skills. Time flies, students of the first class have graduated 

and Wing Man being one of them. 

 

Wing Man is now studying for an associate degree. Before the end of her last 

school year, she got the idea of making good use of her summer holiday, 

wishing to know in advance the skills and knowledge required by the job 

market, especially day-to-day office operation. Through the referral of our 

social worker, she enrolled in the first class of the Scheme.  

 

“Initially, social workers taught us to organize activities. In the course, we 

learned the steps needed as well as the stuff we have to pay attention to. In 

the past, I was just a member taking part in activities, never realizing the need 

to consider so many details when organizing a program. Sometimes at 

meetings with other trainees, they tended to be adamant about their views, or 

got mad when they encountered problems during the process. In such cases, 

social worker would remind us to respect others’ ideas, listen to the points 

calmly and evaluate the pros and cons. This is such an useful advice for me by 

the time I enter the job market later.” 

 

Besides learning to communicate with others at work, Wing Man noticed 

during placement that she enjoys getting acquainted with others.  “Whenever 

taking part in public education activity, I shared my experience with others to 

explain about the capabilities of visually impaired persons.  Only then did I 

realize that I enjoy chatting with others. Sometimes I was so involved in playing 

games about knowing visual impairment with participants that I totally 

disregarded my exhaustion.” 

 



Two months’ placement went by quickly. Wing Man clearly understands that 

the road has a long way to go. However, things learned can surely be made 

good use of. It is her wish that more visually impaired youngsters can, like her, 

find out what they are good at and master job market tact through the Scheme 

so as to get well-prepared for their future. 

 

 

What’s New? 

 

Re-opening of Kwun Tong Premises 

 

After several months’ renovation, our premises at 13-20, G/F, Tsui Ying House, 

Tsui Ping Estate, Kwun Tong opened again on 21 November 2013. To 

acknowledge the generous financial support of The Hong Kong Jockey Club 

Charities Trust for the renovation project, one of the units there was renamed 

as “Jockey Club Vocational and Educational Resources Centre”. 

 


