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Written by Jess SHEK

The Hong Kong Blind Union has been spending efforts
to co-operate with government departments and people
from all social strata to bring about a barrier-free environ-
ment and to strive for an inclusive society. While aiming for
independence and self-strengthening, various services and
facilities are provided in order to enhance the ability of
visually impaired persons as they participate in the commu-
nity and develop their talents.

In early 2012, the Blind Union wrote to the Immigration
Department to make the request that automated passen-
ger clearance channel be improved for visually impaired
persons. After over one year's research and testing, the
world’'s first automated customs clearance channel
(e-channel) with audio instructions has come into operation
at Lok Ma Chau Immigration Control Point. This not only
helps visually impaired persons to depart with convenience,
but also constitutes a model for building an inclusive
society. For details, please read the article "Model of
Universal Design".

Way back to the 80's of the last century, information
technology began to help people with visual impairment to
access information. The article “1st Generation I.T. Products
Once Helping Us" makes it possible for us to better under-
stand the assistive tools used by the visually impaired in
those days.

In June 2013, the Vocational & Educational Resources
Centre organized the Employment Training Scheme For
Youth with Visual Impairment to help visually impaired
young job seekers understand the operation in actual work
environment, to improve their chances to get hired in
coming days, and to foster positive work attitudes and team
spirit. For information about the benefits that Wing Man got
from joining the scheme, please refer to the article
“Employment Training Scheme for Youth with Visual
Impairment Enabling Them To Showcase Their Talents”.

Here, | thank Wing Man and Foo Sze Wai for accepting
our request for interviews. May | also thank members of our
Editorial Board Sing Tao and Daniel Chou for conftributing
articles to this issue. | am too grateful to Mr. Figo Tang, our
Community Relations Officer for his assistance in co-ordinat-

ing the work of publication.
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The Hong kong Blind Union has all
along made requests to the government
for providing visually impaired persons
with barrier-free facilities that comply
with the principle of universal design
usable by people with different require-
ments. The e-channel with audio instruc-
fions at Lok Ma Chau Immigration
Control Point recently brought into use
constitutes a shinning example.

Following the research and testing con-
ducted by the Immigration Department
and the incorporation of the sound file
with audio instruction provided by us,
the world’s first immigration clearance
facility with audio signals, a barrier-free
e-channel, was officially brought into
use on 19 September 2013 at the
Departure Hall of the Lok Ma Chau Spur
Line.

In the past, there was no audio instruc-
tion function on the e-channels. It was
difficult for the visually impaired to use
them. They had to opt for conventional
counter service when processing immi-
gration clearance formalities which
takes more time compared to the
e-channel. With audio e-channel,
visually impaired persons can indepen-
dently by proceeding to the barrier-free
e-channel from Lok Ma Chau MIRC
station via the newly added guide path,
pressing a yellow button in front of the
gate to activate the audio instruction
function, and following the instructions
tfo conveniently and quickly complete
the departure procedures.

The availability of barrier-free e-chan-
nel not only facilitates the automated
processing of departure procedures by
visually impaired persons and shortens
the transit time, it also serves as a model
of universal design for an inclusive
society. In the coming days, we will
continue our efforts to strive toward this
goal in order for visually impaired
persons to use public facilities like their
sighted counterparts.
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et Generation 1. 1. Products

Interviewee: Foo Sze Wai Interviewer: Daniel Chou

Ever siNnCe the early 80's of the last
century, more and more members of the Blind
Union have been using computers. By means of
computers, we have access fo more information,
and keep ourselves abreast with the latest devel-
opment. By connecting the computer to a Braille
display and installing screen reading software, we
can even read and hear information on the
screen. In this way, visually impaired persons grad-
vally overcame the digital barrier.

— S ]

30 years ago, computers were mainly those with black and white screens
manufactured by Apple. They mainly served as English word-processors. To
ensure no disruption to the running of the computer, it was not advisable for the
file to be too big when text was being processed. At the time of text input, two
floppy disks had to be used simultaneously, one as driver and one for storing the
text. A floppy disk only has limited capacity, and there was neither hard disk nor
memory stick at that time for saving the data. Even though it was so, those days'
PCs were visually impaired persons' favourites, the inconvenience arising from
the need to use manual braillers having been considerably reduced. If we got
the book or printed materials downloaded onto computers, people with visual
impairment could access the relevant information too.

Versabraille of the early days had an appearance modelling on manual
brailler, with three buttons on the right and left. Once cassette tape or disk was
inserted, it could be used to process text. In addition, Optacon enlarged and
rendered tactile and vibrating printed text for a reader to feel it with the first
rung of index finger. Moreover, there was audio text scanner (also known as text
reader), which looks like a washing machine, read out the text of books upon
activation.

The text for the above-mentioned instruments to process had to be in English
or Braille symbols. However in those days, their functions were already superb.
Computers and assistive instruments of those days are now out of use, but they
long remain in our memory as they had been our companions for many years. \ /
v
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\/ Interviewee: Wing Man Interviewer: Sing Tao

W|Th regard to disabled persons in Hong Kong, includ-
ing visudlly impaired persons, some did perform way above
average in the Hong Kong DSE Examination. However, jobs
available for them in the job market are very few. In view of this,
the Vocational & Educational Resources Centre of the Hong
Kong Blind Union organized the “Employment Training Scheme
for Youth with Visual Impairment” (the Scheme) in June 2013,
with a view to improving visually impaired young persons’ self-
confidence, independence and problem-solving skills. Time
files, students of the first class have graduated and Wing Man
being one of them

With regard to disabled persons in Hong Kong. including visually impaired persons, some did perform way above

average in the Hong Kong DSE Examination. However, jobs available for them in the job market are very few. In view
of this, the Vocational & Educational Resources Centre of the Hong Kong Blind Union organized the "Employment
Training Scheme for Youth with Visual Impairment” (the Scheme) in June 2013, with a view to improving visually
impaired young persons' self-confidence, independence and problem-solving skills. Time flies, students of the first class
have graduated and Wing Man being one of them.
Wing Man is now studying for an associate degree. Before the end of her last school year, she got the idea of making
good use of her summer holiday, wishing to know in advance the skills and knowledge required by the job market,
especially day-to-day office operation. Through the referral of our social worker, she enrolled in the first class of the
Scheme.

“Initially, social workers taught us to organize activities. In the course, we learned the steps needed as well as the
stuff we have to pay attention to. In the past, | was just a member taking part in activities, never realizing the need to
consider so many details when organizing a program. Sometimes at meetings with other frainees, they tended to be
adamant about their views, or got mad when they encountered problems during the process. In such cases, social
worker would remind us to respect others' ideas, listen to the points calmly and evaluate the pros and cons. This is such
an useful advice for me by the time | enter the job market later.”

Besides learning to communicate with others at work, Wing Man noticed during placement that she enjoys getting
acquainted with others. "“Whenever taking part in public education activity, | shared my experience with others to
explain about the capabilities of visually impaired persons. Only then did | realize that | enjoy chatting with others.
Sometimes | was 5o involved in playing games about knowing visual impairment with participants that | totally disre-
garded my exhaustion.”

Two months' placement went by quickly. Wing Man clearly understands that the road has a long way to go.
However, things learned can surely be made good use of. It is her wish that more visually impaired youngsters can, like
her, find out what they are good at and master job market tact through the Scheme so as to get well-prepared for
their future.
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o e Donation Form B E
IBENEE¥l Donor’s Information
O fF—ZmitiEsn O % T2y » BEEBENSZSEEXHARES » BIIKREALTBRNEE -
NN Y= | would like to make a | would like to donate the following amount monthly to support the work of HKBU.
donation of $ O HK$100 O HK$300 O HK$500 O HK$1,000 O Other $

?%?‘ﬂﬁff Donation Method

O ==/ EE-EEas [ESekBEARESZ ] Chegue /Bank draft (Payable to “Hong Kong Blind Union”)
O EBBAREFO Deposit fo the Blind Union's account (&i& L iEEZIRIT HSBC 511-529299-001)
O {EAFIBM Credit Card [J AE [J Master [ Visa

FFE AR Holder's Name: FRAEE Signature:
{SHE-F3RIE Card Number: - - - B EEA Expiry Date:

[ B (GRRZ (ERIEES) RESLAZRE)
Autopay (Please fill in Direct Debit Authorization Form & return the original form to the Blind Union by mail)

[ B4 Ri74A L2 B A EREIEE www.hangseng.com/e-banking 1518 EALE
Users of Hang Seng e-Banking making donations through this website: www.hangseng.com/e-banking

[ EYRTA B AR EERE www.ebanking.hsbc.com.hk IGIBGFEALE
Users of HSBC e-banking making donations through this website: www.ebanking.hsbc.com.hk

7-11(HSBC)

O ZEBEE7-1 1EFEER (RERTAEEEREPETEEH)

Donate via local 7-Eleven stores(please provide the bar code on the right and indicate

your donation amount)

IBFBRE 00T £ - FEESEIERINIE

Receipt will be provided for donations of HK$100 or above for tax deduction. 402995678912313
?ﬁﬁ%ﬁ*ﬁl Donor’s Information
W (Gt /1E) Name (Mr./Ms./Miss) HRSI#ZEEE Day Time Tel.
itk Address {EEIENS Fax No.
EHEHIE Email Address EFHEA Date

AAEFIUEEERD Personal Information Collection Statement

TAXBEARERREEST (EAHE(FLE)EA) PMPISIRE - BREFNEA TSRS - RESSNHEGESE - TRBaNEERNNRBNENEREETY - @15 R MTHEATE (05
& - REELSRNS © TGRS - (DEIRES MR EFNINF RTINS - e - SEER - LeER - BRTEERNEERZAE - IRF DR BT BLUEARIHE « BERSRFEEATHEE -
EETTEESRERTIE AR (FLIAF N & EFRREMAR - FBEE 2339 0666 MW &S
Hong Kong Blind Union undertakes to comply with the requirements of the Personal Data (Privacy) Ordinance to ensure that personal data kept are accurate, securely stored and used only for
purposes for which they have been collected. The Blind Union infends to use your personal data (namely felephone number, fax number, email and mailing addresses) for the purposes of sending
donation recipients, providing you with information of Hong Kong Blind Union, fundraising appeal, activities invitation, volunteer recruitment and conducting opinion survey. The personal data col-
lected. other than being utilized for the purposes above mentioned, will not be sold, fraded or rented in any forms through any means to any other parties. If you object our Union to use your
personal data for these purposes, or want to enquire about or update your personal data, you may contact our staff at 2339 0666.
ETDEERZEHEAM E v Please put a 'v' in the appropriale box
OFAREEEEBABEREHFAMBEAERERRREN - HIHLE - IFRERRN - SN RERAME -

| agree Hong Kong Blind Union fo use my personal data for the purposes of future communications, fundraising appeal, acivities invitafion as well as for feedback collection and related promofion purposes.
O 4 AFEIBE B A R EA S A B AT LImEE -

| do not agree Hong Kong Blind Union to use my personal data for the above purposes.

E?ﬁ{ﬂ%ﬂ?ﬁ*&% Direct Debit Authorization

Name of credit parly (The Beneficiary) IEZ—T7 (DA Bank No. Branch No. | Account No. o be credited WERERFZ SRS
s Sy FRITHRIR DITHRE

BERAARGES

HONG KONG BLIND UNION 0|0[4]|5[1]1[5[2]19]12]|9|2]|0[0]]1

My/Our Name(s) as recorded on Statement / Passbook Bank No. Branch No. My / Our Account No, A A /B ZIRF NS

FA (F) {ERH5E/GE R NER RITHRER DT | | | |

Bank Name Manthly Amount Sign your name as recorded on statement / passbook

FicgmE=t R TEAESE /BB EFRioER 2 552

Contact No Date

R EE R EH

For the Union use only (Donor's reference) For bank use only BiR{TIER

HAEIRRT (IRARAEEERR)

A/ BEREEE A /SF L LT - REEEXRABERNFE A A EFRTIET  EFA/ SF2RPBIREGEEPAMER RS - EERTEANRLL - MEA—RZBIRFIRLAREFRLE
LATPIERE - MIERZSMIEMTSE A SEFOLRESTHEREEZAN « FA A BFHERGEBFBEINEE - FA/ SFEEEA - SEELFRETALER  BEA /SSWREZFEE 1TRRP 23
ZHE - A EFEEBHEEEBAREREMENR TIRSNEUEEIRIIIGT  WRBIEA /B ZIRFUMENNEZI SRR - TA/ EF2RTBEIEENTRET TR - UTHBREZER
B BEABFRN c TA/BHEOE - A/ BSRENENFEER ZETRA - BRVREE, BUENEZAMEATIFRZTEA  BF2HT - WEREFEEEBAREEEHAA -

Until further notice IfWe hereby autherize my/your above-named Bank to effect transfer from my/our account to that of Hong Keng Blind Union in accordance with such instructions as my/our Bank
may receive from Hong Kong Blind Union from time to time provided always that the amount of any one such transfer should be exactly the amount indicated above. |/We agree that my/our Bank
shall not be obliged o ascertain whether or not notfice of any such transfer(s) has been given to me/us. I/We jointly and severally accept full responsibility for any overdraft or increase in existing over-
draft on my/our account which may arise as a result of any such transfer(s). I/We confirm thet my/our signature(s) on this application form is/are the same as that/those for the operation of my/our
Savings/Current Account to be debited for the transfer. |/We agree to notify Hong Kong Blind Union of any change of bank account or cancellation of payment method and further agree that should
there be insufficient funds in my/our Bank account to meel any transfer hereby authorized, the Bank shall be entitled, at ifs discretion, not to effect such transfer in which event the Bank may make the
usual service charge to be paid by me/us. I/We agree that any nofice of cancellation or variation of this authorization which I/We may give to my/our Bank shall be given at least tiwo working dates
prior to the date on which such cancellation/variation is to take effect and at the same such notice shall given to Hong Kong Blind Unien.

TEAE Tel: 2339 0666 {EH Fax: 2338 7850 FER Email: info@hkbu.org.hk
HitE Address: 7EEERIBZEFFURZE MBI T 13-208%  Unit 13-20, G/F, Tsui Ying House, Tsui Ping Estate, Kwun Tong, Kowloon
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Hong Kong Blind Union

Re-opening of Kwun Tong Premises
After several months' renovation, our premises at 13-20, 'G/F, Tsui 4
Ying House, Tsui Ping Es‘fc:"fe,_ Kwun Tong ope‘ned again on 21
November 2013. To acknowledge the generous‘findncidl support

of The Hong KongJockey(ﬂub ChonhesTanforfherenovohon
project,  one of the unl’rs there was renamed as “Jockey Club
Vocational and Educu‘honcll Resources Centre”.

#itiE Address : BN EEEE R R2EEI T 1 3-205%

Rm 13-20, G/F, Tsui Ying House, Tsui Ping Estate, Kwun Tong,
Kowloon, Hong Kong.
EiE Telephone : (852) 2339 0666 {EHE Fax : (852) 2338 7850
B8 Website s www.hkbu.org.hk EH E-mail : info@hkbu.org.hk
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Hong Kong Blind Union was established in 1964. It is the first organization run by people with visual impairment. It aims
at promoting the spirit of "self-help" and "mutual-help” among people with visual impairment, as well as facilitating social

integration, and equal opportunities in our

society.



