BEBRPAHES

Hong Kong Blind Union

ANNUAL
REPORT

FE#HES 2019-2020

n:' I' T EQUALITY &a OPPORTUNITIES /) y831 INDEPENDENCE
e T L * Bl x / R



HHBRAAES

-
~
LEherd

HONG KONG o
BLIND UNION

2019 - 2020

ANNUAL REPORT

BEXKIAABRES 2019-2020 FH

) n YENRWELEL
1 -- BffI89fEas / Our Mission
2 -- BERHKEE / Message from the President .
° e
e oo
4 -- {EsrE#RL [ Executive Director’s Report
6 -- FHEI{EHREE / Report on Epidemic Prevention Work
8 -- #H#AZ248E / Organisation Chart
9 - TEEEMBRKRE / List of Executive Committee Members
10 - WEESEMERE / List of Sub-Committee Members
12 -- F&MIB9ARFS / Our Services
14 -- FMIBER / Our Team
>< 15 -- EFEEIES / Service Snapshots
I_lJ 42 -- BR¥IBMETEF / Service Statistics
Q 47 -- BAFEHE / Financial Highlights
Z 50 -- IR#®E / Acknowledgements
m:_g 53 -- BHEYEIREEIGE / Acknowledgement — Donations of Epidemic Prevention Supplies
< 65 -- RAFEL / Join as Volunteer

56 -- IEFEE / Donation Form




" B8 A R

OUR MISSION 1D

BAKIBARES

HONG KONG BLIND UNION
BIIrR19645% - EEREERREALTEGSREER Y
BENERR  MOHEREALTNEEEEIES  REE
BRABALNTS - #E -\ -

Blind Union was established in 1964. It is the first
self-help group organised and managed by people

with visual impairment. It aims at promoting the spirit
of self-help and mutual-help as well as striving for
equality, opportunities and independence for visually

impaired persons.
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Unit 13-20, G/F, Tsui Ying House, Tsui Ping Estate, Kwun Tong, Kowloon, Hong Kong
2339 0666 2338 7850

info@hkbu.org.hk
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Jockey Club Vocational And Educational Resources Centre
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Services Centre

EBNEOXHERTZRIE 621-624 =

Unit 621-624, Kar Man House, Oi Man Estate,
Ho Man Tin, Kowloon, Hong Kong

2760 0100 2762 1635
sc@hkbu.org.hk
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Accessible Digital Technology Centre
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Unit 13-20, G/F, Tsui Ying House, Tsui Ping Estate,
Kwun Tong, Kowloon, Hong Kong

2709 556569 2338 7850

adtc@hkbu.org.hk
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Unit 13-20, G/F, Tsui Ying House, Tsui Ping Estate,
Kwun Tong, Kowloon, Hong Kong

2337 2736 2338 7850

verc@hkbu.org.hk
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Accessibility Services Office
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Room 1202, 12/F, Houtex Industrial Bldg,

16 Hung To Road, Kwun Tong, Kowloon, Hong Kong
3996 0760 3996 0759
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Message from the President By Chong Chan-yau
I

2019-2020 is a special year for Hong Kong. The
social movement in 2019 and the outbreak of
Covid—19 in early 2020 have had huge impacts on
the entire society. As a small NGO in Hong Kong,
Hong Kong Blind Union is unavoidably shocked by
this storm.

We have realised that many people in the community
still have prejudices and misunderstandings about
visually impaired (VI) people. Last year, we experienced
a lot of cyber trials due to such misunderstandings:
A member with low vision who watched a soccer
game with a telescope was mistakenly regarded
as a member of a soccer-betting group by other
spectators. A totally blind member was accused of
pretending to be blind because he was able to walk
fast and to use the smartphone. When some VI
members, including me, expressed opinions on the
social movement, we were questioned with comments
such as “How can you blind people see what is going
on?” and “Both your eyes and your hearts are blind!”

These examples have made us more aware that if we
are to build a truly inclusive society, we still need to
spend more time educating the public. In particular,
they need to understand that blindness is only a
physical impairment and does not affect our
intelligence, ability, or even wisdom and dignity.

As for the challenges posed by the pandemic including
epidemic—prevention work and problems in daily life,
we not only have to deal with the shortage of
anti—epidemic supplies, but also the demand for
household cleaning and the employment crisis. In
particular, the massage industry has been hard hit,
and the livelihood of the VI masseurs has been
affected.

In face of the above difficulties and crises, Hong

Kong Blind Union has responded in a positive way:

Following the misunderstanding about match watching,
we let the public know that VI people also have the
right to appreciate sports events. Then, funded by
the Hong Kong Jockey Club Charity Trust, we
launched the “Jockey Club Sports Programmes
with Audio-description Service” in early 2020, using
audio—description to let VI people feel the tension of
the event simultaneously with other audiences. In
addition, we have strengthened public education to
respond to different misunderstandings about VI
people by the public. Moreover, through social media
platforms and media interviews, we have drawn the
community’s attention to the difficulties VI people
face when scrambling for anti—epidemic supplies and
appeal for support. Thank you for your responses
and we can indeed feel the kindness of Hong Kong
people. We have also organised VI people to help
each other, helping others to help themselves.

In fact, VI people are not simply recipients of help,
but also people who can solve problems. Hong Kong
is expected to experience more challenges in the
future. As a community in Hong Kong, VI people
will respond to various challenges with the power of
problem—solving. We hope that in an inclusive society,
everyone will have equal opportunities for development.
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Executive Director’'s Report By Ko Pik-kei, Peggy
|

Looking back on the past year, when | wrote this work
report, | did not know where to start, feeling confused.
We are affected by the general environment and the
new normal, and the contingency actions we need to
take are quite substantial. We have faced challenges
in carrying out numerous tasks this year. We are
fortunate to have our staff, who are always dedicated
to their work. Not only do they strive to complete
various tasks, but they are also discovering many
new opportunities.

Opening up a new service model

With the social movement and the outbreak of
Covid-19, many services need to be suspended.
Whether it is due to traffic jams or road safety,
coupled with social restrictions under the epidemic,
face-to-face communication that was taken for
granted in the past is difficult today. As people
cannot participate in activities in person, new models
of social and other activities have gradually emerged.
Through information technology, we realised that the
end of the world is close at hand, and communication
in the form of online video conferencing has become
the new normal. Hong Kong Blind Union has been
organising online activities since early 2020. In addition
to members who have always participated in activities,
this has attracted some members who have not
shown up for a long time. They find it convenient to
get connected with Blind Union again on the online
platform, which was unexpected. As online activities
are still in the trial stage, our staff are putting
constant efforts into to improving the mode of
organisation and audio—-description support.

Promoting inclusion

The social movement and the pandemic have
highlighted the importance of social media. During
this extraordinary period, they played an instrumental
role in information transmission. Last year, Blind
Union promoted our services with social media,
hoping to let more members of the public understand
the needs and abilities of Visually impaired (V1) people.
Although many times we are being criticised when

we voice our opinion, this is in fact also a good time
to let us know the root cause of the misunderstanding
of the VI by some members of the society, which will
help us to win the public's recognition of our work
in the future. In addition, these misunderstandings
can also help the government and other funds to
understand the importance of the work for inclusion. A
case in point is the Jockey Club “Sports Programme
with Audio-description” launched in early 2020. It
was inspired by an incident where a VI person
encountered difficulty when watching a soccer
match, which was circulated on social media and
later widely covered by the media.

Fundraising

Our fundraising work is also heavily relying on social
media. We held Hong Kong Island Flag Day in June
2019. Due to social movement, many volunteers
withdrew from the activity for safety concerns. At
the end of the year, due to the social movement, the
annual White Cane Day fundraising event was
cancelled while the charity concert co—organised
with the Opera Society of Hong Kong in November in
the same year had been rescheduled again and
again. Added to our worries was the pandemic since
early 2020. In the face of such an adversity, our staff
thought of the power of social media, so we pointed
out on social media that VI people faced the problem
of shortage of anti-epidemic supplies, and immediately
received a large amount of donations, which warmed
our hearts indeed. This also allowed more members
of the public and companies to be more aware of the
work of Blind Union. Many enthusiastic people and
companies actively contacted us to make donations
and initiate different projects, turning this crisis into

opportunities.

Clearing my thoughts, | no longer feel confused. The
conclusion of this year's work is simple: What is
needed most when facing difficulties is the courage
to face them. With courage to face difficulties,
willingness to change and commitment, opportunities
are often by our side.
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Report on Epidemic Prevention Work

With the outbreak of COVID-19 in Hong Kong, many
people are at a loss. While crowds were scrambling
for anti-epidemic items everywhere, the needs of
disadvantaged groups were sometimes neglected.

In view of this, Hong Kong Blind Union called members
one after another after the Chinese New Year holidays
to find out whether they had adequate anti—epidemic
items, including masks, hand sanitisers and other
cleaning supplies. Many members were found to lack
masks and some of them even needed to go to high-
risk places like hospitals for follow-up consultations.

On 3 February, Blind Union called on the public to
donate anti—epidemic items on our Facebook page,
which received a lot of response and was reported
widely by the media. This reminded the public, who
were panicking at the time, that the visually impaired
were a group of people who had difficulties and were
forgotten in the panic.

We are grateful for the selflessness of Hong Kong
people. When the anti—epidemic items were scarce,
everyone was willing to donate the slightly spare items
on hand. At the same time, many organisations,
companies and foundations donated different
necessities and anti—epidemic items to our visually
impaired members. Hong Kong Blind Union tried
our best to distribute these collected items to the
visually impaired people in need.

Our epidemic prevention work to support members as
of 31 March 2020 is summarised as follows:

A total of two rounds of epidemic prevention
@ supplies were distributed, including masks,
hand sanitisers and disinfectant wipes. About
1,200 visually impaired people benefited, and
nearly 70% of them were those who needed
to go to hospital for follow—up consultation.

Household cleaning supplies and epidemic

@ prevention kits were distributed to visually
impaired members who live alone or who are
not living with any sighted family members,
benefiting close to 200 people.

We received goody bags donated by Wellcome
@ (with food, drink and toilet paper inside). We
contacted the Hong Kong Society for the
Blind and the Retina Hong Kong to distribute
them together. About 1,000 visually impaired
people benefited.
We kick-started our caregiving service by
@ reaching out to nearly 2,000 visually impaired
people via phone calls. In addition, together with
other organisations of the visually impaired,
we participated in “Care for the Visually
Impaired During the COVID-19 Epidemic in
Hong Kong”, providing emotional support
hotline services for the visually impaired.

for the Jockey Club “COVID-19 Emergency Fund”
and launched the "Visually Impaired People's

@ Hong Kong Blind Union has successfully applied

Anti—epidemic Support Programme" in March,
offering assistance with household cleaning
and cleaning skills guidance for the visually
impaired who live alone or who are not living
with any sighted family members. A "24-hour
anti-epidemic information hotline" has also
been set up to provide different anti—epidemic
information.

In response to the livelihood difficulties faced by
@ visually impaired masseurs amid the pandemic,
the "Better Tomorrow for All Massage Coupon
Scheme" was conceived during March. In
the Scheme, the massage service was to be
exchanged after the epidemic to help visually
impaired masseurs solve short—term financial
difficulties. The Scheme was launched in April.

We organised virtual activities to enable visually

@ impaired people to participate in even when
they stayed at home, including "Dialogue with
the President" and anti-epidemic seminars. A
total of nearly 50 members participated.

The outbreak of the epidemic caught everyone off guard,
but the mutual help among people embodies the spirit
of “the more you share, the more abundant you are”.

REPORT ON EPIDEMIC PREVENTION WORK IS
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AN EXECUTIVE COMMITTEE
RELEASING THE SPIRIT OF SELF-HELP
AND INDEPENDENCE

Being a self-help group organised and managed by visually impaired people, we select
our Executive Committee Members every two years at the Annual General Meeting
through a democratic election. Our Executive Committee Members supervise, manage
and promote the development of Blind Union. All Executive Committee members must
be our full members, i.e. visually impaired persons. The list of the Executive Committee

Members for the current year is as below:

2019-2020
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President

Mr Chong Chan-yau

Vice — President
Ms Leung Wai-chi, Maggie (until 28 July 2019)
Mr Ho Ka-leung, Jason (since 28 July 2019)

Financial Secretary
Mr Ho Ka-leung, Jason (until 28 July 2019)
Mr Chow Kin-chun, Kevin (since 28 July 2019)

General Secretary

Ms Shek Kin-chong, Jess

Committee Members

Ms Chiu Chi-wun (until 28 July 2019)

Mr Chow Kin-chun, Kevin (until 28 July 2019)
Mr Ho Yui-chi, Merrick

Mr Lau Chung-wai (since 28 July 2019)

Mr Ng Ping—tung, Michael

Mr Tam Sai-kit, Perry (until 28 July 2019)

Mr Wong Sung-keung, Leo (since 28 July 2019)
Mr Yuen Kin—-ming

Mr Zhu Min (until 28 July 2019)
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2020F3A31H#EEH As at 31 March 2020

Personnel Committee

Mr Chong Chan-yau (Chairperson)

Mr Chow Kin—-chun, Kevin

Mr Ho Ka-leung, Jason

Ms Shek Kin-chong, Jess

Ms Ko Pik-kei, Peggy (Executive Director)

Financial and Fund Raising Strategy Committee

Mr Chow Kin-chun, Jason (Chairperson)

Mr Chong Chan-yau

Mr Ho Ka-leung, Jason

Mr Ho Yui—chi, Merrick

Ms Shek Kin-chong, Jess

Ms Ko Pik—kei, Peggy (Executive Director)

Ms Choi Tsui-ping, Bessie (Senior Accounting Officer)

Services Centre Consultative Committee

Mr Yuen Kin—-ming (Chairperson)

Mr Ho Yui—-chi, Merrick (Vice Chairperson)
Mr Ching Shui-yen

Ms Fung Po-wah

Mr Ma Pak-ling

Mr Sin Yee-ho

Ms So Kam-mui

Mr Zhu Min, Julian

Mr Chow Siu-man (Centre Manager)

Jockey Club Vocational & Educational Resources Centre

Consultative Committee

Mr Ng Ping-tung, Michael (Chairperson)

Mr Ho Yui-chi, Merrick (Vice Chairperson)

Ms Choi Lok —sze

Mr Ho Ho-yuen

Mr Kong Chi-kwan, Ken

Ms Tang Lai-ming, Eli

Mr Tse Yun-hang

Ms Wong Tsz—-sin, Joby

Ms Kwong Man-vyi, Mandy (Acting Project Coordinator)

Information Technology Advisory Committee

Mr Wong Sung-keung, Leo (Chairperson)
Mr Lau Chung-wai (Vice Chairperson)

Mr Cheung—yau, Joe

Mr Chow Kin—chun, Kevin

Mr Chu Chung-yin

Mr Fan Chun-hung, Carter

Mr Yuen Kin—-ming

Ms Ko Pik—kei, Peggy (Executive Director)
Mr Wong Sze-fung, Terry (Project Manager)

Equal Opportunities in Social Participation Committee

Mr Chong Chan-yau (Chairperson)

Mr Au Ka—tsun, Tommy (Vice Chairperson)
Mr Chan Chi-kong, Alex

Mr Chung Chi-ming

Mr Ho Ka-leung, Jason

Mr Ho Yui-chi, Merrick

Mr Ng Ping-tung, Michael

Mr Sung Tat-wah, Sam

Mr Tam Sai-kit, Perry

Ms Tang Lai-ming, Eli

Ms Ko Pik—kei, Peggy (Executive Director)
Mr Li Wai-kuen, Jonas (Project Offier)
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Communication Committee

Ms Shek Kin-chong, Jess (Chairperson)

Mr Chou Chun-cheong, Daniel

Mr Lau Chung-wai

Ms Lee Mei-king

Ms Leung Wai-chi, Maggie

Mr Ng Ping—tung, Michael

Ms Wu Pui-sze, Soso (Communications Officer)

Employment Committee

Mr Chong Chan-yau(Chairperson)

Ms Chan Yuen-mui, Monica

Ms Chiu Chi-wun

Mr Ng Ping—tung, Michael

Ms Shek Kin-chong, Jess

Prof Wong King-shui, Phyllis

Ms Ko Pik—kei, Peggy (Executive Director)

Ms Kwong Man-yi, Mandy (Acting Project Coordinator)

LIST OF suB-COMMITTEE MEMBERS [IIIE

Social Enterprise Development Steering Committee

Mr Chong Chan-yau (Chairperson)

Mr Chow Kin—chun, Kevin

Mr Ho Ka-leung, Jason

Mr Leung Tsau-tin, Fred

Mr Ling Ho-wan, Howard

Ms Wong-ming Wai, Jennifer

Ms Ko Pik—kei, Peggy (Executive Director)

Ms Cheuk Ming-wai, Adelaide (Senior Project Officer)

Jockey Club Smart City Walk Project Advisory Committee

Mr Chong Chan-yau (Chairperson)

Mr Chow Kin—chun, Kevin

Mr Fong Po-kiu, Francis

Hon Charles Mok

Mr Fred Sheu

Mr Wong Sung-keung, Leo . =
Dr Alice Yuk

Ms Ko Pik—kei, Peggy (Executive Director)
Mr Wong Sze—fung, Terry (Project Manager)

Education Fund for People with Visual Impairment in China Committee

Mr Ng Ping-tung, Michael (Chairperson)

Mr Ho Ka-leung, Jason

Ms Ho Man-wai, Amy

Ms Shek Kin-chong, Jess 74

Mr Zhu Min, Julian ,J% "
Ms Ko Pik—kei, Peggy (Executive Director)

Mr Lau Shing-kwan (Project Manager)
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Li Chu Shuk-Kwan Education Fund &
Li Bing Vocal Music Development Fund Committee

Mr Ng Ping-tung, Michael (Chairperson)
Mr Kong Chi Kwan

Mr Ho Ka-leung, Jason

Ms Li Sze-lai

Mr Eric Yip

Dr Alice Yuk

Mr Lau Shing—kwan (Project Manager)
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Promoting correct concepts of visual impairment through publications, seminars, exhibition, and so on;
Participating in advisory committees of the government and other concerned organisations;

Following up on social policies, promoting equal opportunities and social inclusion;

Keeping in touch with relevant international and Mainland organisations to learn about the latest service
development;

Building relationship with the public and organising fundraising projects; and

0 0000 @@9@@0

Publishing newsletters and audio magazines to report on the lives of visually impaired persons and the work
of Blind Union.

BRF% 5t SERVICES CENTRE
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Organising different kinds of social and recreational activities;

©e 60 060

Providing support services to persons with visual impairment and the newly blind as well as their families,
including counselling, life adaptation training and service referrals, so as to help them overcome obstacles

ﬁ arising from visual impairment;
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Organising activities for visually impaired elderly, and contacting them regularly by phone calls and home visits; and

o0

Providing daily living support services, such as case referral, purchasing of aids, and helping to build district

support network among our members.




EEERERBFEFEHPD
JOCKEY CLUB VOCATIONAL AND EDUCATIONAL RESOURCES CENTRE

Q0000 @00@@9@@0

IR REBR PO
ACCESSIBLE DIGITAL TECHNOLOGY CENTRE
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Striving for equal opportunities in education by advocating for proper implementation of integrated education;
Supporting visually impaired students studying in mainstream schools by providing aids and support
services to them;

Organising adult education courses;

Arranging services, such as recording, text—reading, Braille transcription and tutoring for members;
QOrganising personal development and leadership training programmes;

Providing supported employment services for visually impaired job seekers; and

Arranging freelance jobs to provide working opportunities for those members who are unemployed.
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Conducting research and development of assistive aids suitable for visually impaired persons;
Providing visually impaired persons with technical support and training in using digital devices;
Promoting the adoption of accessible digital technology design and application; and

Providing related advisory services to individuals, schools, employers and organisations.

ISR ERE ACCESSIBILITY SERVICES OFFICE
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Implementing social enterprise services ,the Jockey Club E-Learning For gz
All project and Jockey Club Sports Programmes with Audio—description
Service to improve community accessibilities as well as provide various

kinds of supportive services for people in need;

Promoting barrier—free community facilities, as well as creating
employment opportunities for visually impaired persons;

Providing various kinds of supportive services for print disabled students so that they can make the best use
of e-learning and break down barriers to learning; and

Providing visually impaired persons with professional audio description, as well as developing professional

guidelines for sports audio description and training qualified audio describers for promoting social inclusion.
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Jockey Club Vocational and Educational Resources Centre
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OUR TEAM

Nearly half of the staff members of Hong Kong Blind Union are visually impaired
persons. We have adopted a preferential recruitment policy for people with visual
impairment, enabling them to develop to their full potential. Visually impaired candidates
who meet the basic entry requirements for a post will automatically be invited to
attend the selection interview/test. Candidates with visual impairment found suitable
for employment will be given preference for an appointment over other applicants.

EZE2020FE3H31HALE
As at 31 March 2020 \

FEEABERREEA (ZHKER)

Number of employees with disabilities (Full time and part time)

RIREREAR a0
Number of employees with disabilities:
EERAR : 83

Total number of employees:

- /
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SERVICE SNAPSHOTS e

There are five units in Blind Union to provide comprehensive services to visually
impaired persons in Hong Kong. They are the Head Office, Services Centre, Jockey
Club Vocational and Educational Resources Centre, Accessible Digital Technology
Centre, and Accessible Service Office.

1TTBUFS R
ARHBRNIEOESAEH MREA  ANDR  HHEE  WABERAREGR  BNEEASE
R - FEURRA LR -

HEAD OFFICE

The work of the Head Office includes member affairs, rights advocacy, human resources, financial
management, external relations and communications. Its aim is to carry out the mission of Hong Kong
Blind Union and strive for the rights of visually impaired persons (VIPs).

&8 E% MEMBER AFFAIRS
AERSEBWERBATHTRAASELARS - ERBELIMEANEBATEAL ZAREINAL » TJHE
BASWENGS -

AFEEHESZEAGER4AZBHEENALE - HE2020FE3H31HAL » AEHF1,709Z2EAGE K3873
BHES - Fo0EBEFTEEAETN2019E7H28HET  HF2427 8 HE - ELEL2010E21EBHITEEE9
BES8 -

EFERTTRPTEZERBERE  UREEEREEMPAHEBNER - H1BARZH - [RFIR2020F 28217
NEHEARZEFEMEFICE - SURSAEN TE@ R BLED  2MABIZHL0A - 2FETTI0R
IFTES » HE6ARBH -

Any Hong Kong resident with visual impairment is eligible

to become our Full Member. Any VIP living outside Hong |l ade dioasiak cins ok ki, L e
Kong or anyone who supports our mission can apply to di B H A

be an Associate Member. {] A | LU T B

65 Full Members and 14 Associate Members joined Blind
Union in 2019/20. As at 31 March 2020, we had a total of
1,709 Full Members and 387 Associate Members. The
55th Annual General Meeting was held on 28 July 2019.
242 members participated and nine members were
elected the Executive Committee Members of 2019/21.

SERVICE SNAPSHOTS [



&)
'_.
o
I
7]
o
<
z
)
L
Q
=
i
L
0

One tea gathering between the Executive Committee and members was held throughout the year to gather
members and collect their opinions on affairs regarding Blind Union and 18 members participated. The
consultation meeting with members to discuss the work of Blind Union originally scheduled to be held in
February 2020 was cancelled due to the Covid-19 pandemic. As a replacement, the online event “Dialogue with
the President" was held in March, with close to 50 participating.

Ten new member orientation activities were organised throughout the year and a total of 56 people participated.

#1858 RIGHTS ADVOCACY
BEEATFNFSHe SRR A SEREHTMERNBE -
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SUSHEIRERNESNE ARBHERIDEZEENEHZREZNE - WHRINE—  BRFE=PERFEHIRR
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SHRFEHERERIRIRAALE
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BHRIRARARITA T - EARITA 75 5 ¥ LRt aRET 3108 - BB ERIEA
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BE B REATRBEENEERAREMRE - IRESITRERE
ALB BN KR - MEFRBBMERE ESBERBERE &
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Fighting for equal opportunities and basic rights of VIPs is the aim
that Blind Union has been striving for years.




Showing concern about the review of the Hong Kong Rehabilitation Programme Plan

In 2017, the Government tasked the Rehabilitation Advisory Committee to formulate the Rehabilitation Programme
Plan (RPP), with an aim to formulate the strategic directions of the needs of people with disabilities of various
services as well as the short—, medium- and long—term measures. As the RPP is closely related to the welfare
of persons with visual impairment (VIPs), Hong Kong Blind Union has shown our concern to its review by actively
getting involved in the focus groups and public engagement events at different stages of the review, expressing
our views in such events and submitting proposals to the Government for the stage one, stage two and stage
three of the review respectively.

Getting involved in in research on barrier-free environment in the community
The Labour and Welfare Bureau (LWB) conducted a consultancy
study on barrier—free environments in response to the "Hong Kong
Rehabilitation Programme Plan”.

The study includes an evaluation of the inclusive design strategies,
barrier—free facilities and the application and popularity of related
technologies. For this purpose, on-site inspections are to be
conducted on more than 100 sites.

Hong Kong Blind Union was invited to be one of the organisations
responsible for this inspection and we recruited 10 members to be
inspectors. After completing two training sessions provided by the
consulting company, they are to conduct inspections in different
places and write reports afterwards.

Raising members’ awareness of rights advocacy

Hong Kong Blind Union has always encouraged members to
recognise their rights and cultivate their awareness of rights
advocacy. In April 2019, we held a training camp with the theme of
equal social participation to let members understand the concepts,
strategies and methods of policy advocacy work. A total of 14
members participated.

Attending external meetings

Representatives of Blind Union regularly attended meetings with the Transport Department, the MTR Corporation
Limited (MTRC), the Housing Department, and Network on Services for Persons with Visual impairment of the
Hong Kong Council of Social Service (HKCSS) and inspected related facilities. We followed up with a number
of facilities and services closely related to the visually impaired, such as the facilities at Hong Kong Museum of
Art, the sound device of electric vehicles, light rail stations and facilities at border checkpoints and so on. In
addition, we also met with the Hong Kong Association of Banks on barrier—free banking services, and held

meetings with the Civil Aviation Department and airlines for barrier—free tourism.

Eradicating the barriers to living an inclusive life in the community

This year, we handled a total of 35 cases where members were not able to live independently in their communities.
These included seven cases of inadequate barrier—free facilities in the community, nine cases related to transport
services, six cases on public services such as medical services and housing, one disability discrimination case,
eight cases regarding the use of accessible information technology, and four cases concerning the service
quality of private organisations, personal affairs and other matters.

SERVICE SNAPSHOTS [
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NABRHUBEREBERI{E PUBLIC EDUCATION AND COMMUNICATIONS
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We believe that increasing public awareness and acceptance of VIPs is very important for our full integration
into the community. Therefore, Blind Union has always endeavoured to promote public education so that the
public can have a correct understanding of the life and ability of VIPs and become aware of our needs, making

Hong Kong an inclusive society.

Public education seminars and activities

The public education group consisting of visually impaired members organised public education seminars and
training sessions for more than 31 schools and organisations during the year. Target groups included frontline
civil servants, access co-ordinators and access officers of the Government, frontline staff from the private
sector and teachers and students from a number of universities, primary schools and secondary schools. A total
of around 2,500 people took part.




Inclusive experiential activity

Sponsored by the Labour and Welfare Bureau, “White
Cane Carnival 2019” was originally scheduled to be held
on 20 October 2019. However, it was cancelled due to
the social situation at that time. Instead, 10 free public

SERVICE SNAPSHOTS [

education talks to schools and organisations were
arranged from November 2019 to January 2020. In
addition, a 3—day event "Express Love with Braille” was
held, visiting Hong Kong, Kowloon and the New Territories
in a Promotion truck to introduce the characteristics of
Braille to the public and allow participants to touch
Braille so as to let them understand how visually
impaired people learn and to promote inclusion. The
number of participants was about 1,500.

Communication work
Social media, online news and publications
Hong Kong Blind Union communicates with the public on issues related to the visually impaired through different

channels, and promotes the spirit of self-help and mutual help of the visually impaired, which reflects our vision.

In order to let members and the public know the latest happenings of Blind Union, we regularly upload relevant
information to the official Facebook page.
Also, we tried and opened up new platforms for promotion to the public and communication with members, thus
opening an official Instagram in April 2019.

In addition to online platforms, Blind Union regularly publishes different publications. This year, three issues of

the newsletter “Better Tomorrow for All” were published, and 57 programmes of “The Voice” were produced.

New cartoon mascot for HKBU
HKBU invited an illustrator to design cartoon mascots with the theme of white cane and Braille, namely, Brother

White Cane, Sister White Cane and Braille Soldiers to help promote the concept of inclusion.

“Let Our Voice Evoke Our Love” Audio Drama

Thanks to the sponsorship of the Lee Kum Kee Family Foundation,
HKBU organised an audio drama script writing competition
namely "Let Our Voice Evoke Our Love" in 2018 and three

award-winning scripts were adopted to produce audio dramas.

The launch event of the audio dramas was held on 24 August
2019, and members who were involved in the voice performance
and editing, former TVB sports anchor Ng Ka-him Vincent, DJ
Pang Ka-man Jacqueline and RTHK DJ Wan Tsz-lung William
were invited to attend. The three audio dramas were also uploaded
to HKBU’s website and our YouTube channel for public listening.
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About 50% of the funding for our service development comes from public donations each year. The remaining
less than 50% is from the government’s annual recurrent grant. The donations received are mainly used to
support VIPs in education, employment, welfare, social participation and accessible information technology
services and to encourage their full integration into society.

Flag Day 2019
This year's Flag Day was held in the Hong Kong Island on 15 June 2019. Around 1,000 volunteers were involved,
raising about HK$600,000 in total.

Braille postcard fundraising campaign

Collaborating with calligraphists Draword and Inkitect
am.studio, Blind Union launched a set of Braille charity
postcards in Chinese and English to promote Braille
in the community and the notion of equal access to
information. The postcards were sold on consignment
at different shops of social enterprises. All proceeds
benefited services supporting the visually impaired

& and their family members.




Donation box campaign

Not only working with schools, Blind Union also joined hands with various corporates, including Café de Coral
Group, Tai Hing Group and Sun Hung Kai Properties, to place donation boxes at their outlets and malls. A sum
of about $120,000 was collected this year.

SERVICE SNAPSHOTS [

Coin Dragon kiosk donation

Blind Union teamed up with Coin Dragon Limited, an operator of a network of fully automated coin exchange
kiosks, enabling supporters to donate their spare change through Coin Dragon’s coin deposit machines at 42
locations in Hong Kong.

“01 Heart” fundraising campaign

To raise awareness of the work of Blind Union and of the needs of the visually impaired, we collaborated with
local media HKO1 to set up a promotional page on its “01 Heart” online fundraising platform. With the support
of the public, we will be in a better position to provide the needed services for the visually impaired and to

empower them to achieve their fullest potential, building a more inclusive society that caters to diverse talents.

FRE A B8535 EXCHANGES IN MAINLAND CHINA AND OVERSEAS
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Attending conferences and exchanges overseas

Blind Union puts great emphasis on connections and interactions with organisations for the visually impaired on
the Mainland and overseas. In 2019, we joined a number of international conferences and activities, including
the committee meetings of the World Blind Union from 5-8 May in Athens, Greece and the Rehabilitation
International Asia and Pacific Regional Conference held in Macau from 26-28 June, at which Mr Ho Ka—-leung
Jason, Financial Secretary of Blind Union presented the research findings of the “Study on Employment
Situations of People with Visual Disabilities”.

To prepare for the launch of the Jockey Club Sports Programme with
Audio—-description Service, staff and Executive Committee members of
Blind Union went to the United Kingdom at the end of February 2020 and
visited related organisations to learn about their experience in promoting
audio description for sporting events. In March 2020, our representatives

of participated in the 35th CSUN Assistive Technology Conference held %
in California, USA and delivered a speech on the Jockey Club Smart City %

7
Walk Project, discussing its objectives and content and sharing updates

on the most recent indoor navigation technology.
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The scope of work of the Services Centre (the Centre) is closely related to the life of visually impaired
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persons (VIPS), including recreational, sports and cultural activities, life adaptation and services
for the newly blind. The objectives are to help them live independently and enable them to integrate
into the community.

HIZ R ESEE) SOCIAL AND RECREATIONAL ACTIVITIES
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The Centre organised 67 cultural and recreational activities throughout the year for our members to expand
their social circles, including local tours, recreational and sports activities, dining, exhibition visits, music or
show appreciation, social gatherings, health talks and cooking classes. The total attendance of VIPs and sighted
companions were 1,929 and 1,016 respectively. In view of the pandemic, the Centre arranged online activities in
March, in a bid to establish a new channel to get in touch with our members.

To mark the 55th anniversary of the establishment of Blind Union, the Centre organised a joint celebration, the
2019 Christmas cum Blind Union’s 55th Anniversary Dinner, in December. We were honoured to have our
first—term President and the incumbent President to share memories of the past and the outlook for the future.

This year, the Centre received a grant under the Innovation and Technology Fund Application in Elderly and
Rehabilitation Care Fund from the Social Welfare Department for procuring an audio—description reception
system which could be used in topical exhibitions or visits. VIPs could receive the visual information described by
audio—description professionals or guides via the system, thus enhancing their experience during those visits.

}54E 2 B:R1E CONTINUING LEARNING COURSES
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A diverse array of continuing learning courses were held, ranging from Cantonese Opera, hiking and fitness,
Baduanjin Qigong to Yoga, alongside hydro fitness, social dance and yoga classes jointly organised with the
Leisure and Cultural Services Department. With sponsorship from Zonta Club of Hong Kong East, more courses
were available this year to encourage different fields of interest, such as pop song singing, tea brewing and
tasting and dessert and snacks making, with the aim of boosting mental health and the quality of life of our
members. A total of 97 classes were held with 922 and 387 visually impaired and sighted persons participating

respectively. To round off some of the courses, public performances were arranged for participants to

showcase their talents.

MEFEB RS T IS GROUP ACTIVITIES AND VOLUNTEER TRAINING
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Regular interest groups of the Centre included Chinese music, Karaoke, card
game and The Jumpers, a group formed by pop song enthusiasts. The groups had
a total of 92 gatherings for the past year with a VIP-member attendance of 1,064.
A new group, Taste of Life, was established this year with a focus on nurturing
growth. Some of the groups organised community services or performances for
their members to sharpen the skills and for the community to get to know more
about VIPs. In addition, a total of eight volunteer training sessions were held
throughout the year with 204 participants in total.

2 EiEE) DISTRICT-BASED ACTIVITIES
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To forge closer bonds amongst members and strengthen their community support network, the Centre
promotes a community—based service concept that brings services into the community. During the year, we
organised 46 activities in our five designated districts, namely the New Territories West, the New Territories
East, the Kowloon West, the Kowloon East and the Hong Kong Island. Catering to the different interests of VIPs,
a wide range of activities were organised from dining, shopping to community familiarisation tours, with 761
VIPs and 464 sighted companions taking part respectively. Small community gatherings were also launched this
year to take care of members living in remote areas, enabling them to get together and establish connections.
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To ensure the provision of adequate support to the visually impaired elderly, the Centre uses multiple approaches
to reach out to this group of individuals, especially those members who are relatively inactive, with the aim of
understanding their current conditions and support network better and introducing the services offered by the
Centre and available resources in the community.

This year, highlights of our elderly services included care calls, visits and case follow—ups. The Centre continued
its yearlong telecare services with designated staff making calls to members aged 60 or above to find out
whether community support services were sufficient, with that taken into account when determining the
long—term development directions. The Centre collaborated again with the Hong Kong Red Cross to train up
volunteers to pay regular visits to those elderly members who seldom participated in our activities, amounting
to 167 visits throughout the year. Members of the caring group met regularly and made follow—up phone calls
to our elderly members to check on their well-being and latest conditions. 250 phone calls were made throughout
the year to show our care and concern. The Centre also organised topical talks and recreational activities on a
regular basis to enrich the lives of our elderly members. The attendances of visually impaired elderly and sighted

companions were 181 and 107 respectively.
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Community Support Service for VIPs and their Families

The funding from Social Welfare Department for this programmme was renewed for three years from 1 January
2018 to 31 December 2020. In addition to the counselling for the newly blind and their caregivers, tailor-made
life skills training and district support services for VIPs, the Living Environment Adaptation Service has also
been included in the plan. This shows that the importance of the service for VIPs has been recognised by Social
Welfare Department.

The new programme is characterised by the introduction of a peer
support model to provide support to the families and caregivers of
the visually impaired through case and group work to enhance the

care and communication skills of the carers.

We assisted a total of 39 cases of newly blind and caregivers in the
period from January to December 2019 to cope with difficulties in
their lives. Eleven support and mutual help groups and six activities
were held to enable them and their family members to build up
support networks. In the same period, 287 people used the escort
service. It is hoped that, through various interventions such as
case counselling, individual or group training, escort services for
medical appointments and personal business as well as community
education, the Centre can enable newly-blind persons to re-
integrate into their communities and live independently.

Living Environment Adaptation Programme mainly assists VIPs who
experience challenges due to estate redevelopment, decantation,
shifting jobs or changes in family or eyesight conditions. During the
year, the Centre followed up on 17 cases, enabling them to adapt

to new travelling routes, to familiarise themselves with the new

neighbourhood and thus to live independently.

Counselling and support services

With the support from The Community Chest of Hong Kong, a total of 31 cases were handled during the year.
Workers catered to the needs of individual members by means of emotional support and resource referrals.
During the year, a total of five activities were rolled out, with the total attendance of 29 and 15 VIPs and their

sighted companions respectively.




%)
'—
(o]
I
0
o
<
=
[4s]
w
Q
S
o
W
»

BHgRERABEERF L
BRQBERKEARDON TFOFEETERBRAKESE  TERBATRABER T(F LR
MR BERBAL EARERER -

JOCKEY CLUB VOCATIONAL AND
EDUCATIONAL RESOURCES CENTRE

The scope of work of the Jockey Club Vocational and Educational Resources Centre (VERC) includes
advocating equal opportunities in education and employment for VIPs, helping them cope with problems
in study and work, and enhancing their personal growth and development.

B EF5 EDUCATIONAL SERVICES
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With funding from The Community Chest of Hong Kong, we continued to run the Supportive Services for Visually
Impaired Students. A total of 479 sessions of services were provided, with more than 2,052 participants. The

services provided are as follows:

Counselling and support services

This year, VERC handled over 36 counselling and support cases. With the use of casework approach, our staff
had an in—depth understanding of the needs of individual visually impaired students and provided services for
them, including support for their learning, emotional support and resource referrals.

One-on-one district-based homework tutoring support services

This year, a total of three phases of "district—based" homework tutoring support services for visually impaired
students were organised. We arranged volunteer tutors to have one-on-one homework tutoring for visually
impaired students based on their districts of residence and learning needs. 18 tutors served 16 visually impaired
students from 10 schools, providing a total of 371 hours of services with 213 participants.

Personal growth experiential activities

A total of 29 personal growth experiential activities were held this year. 291 VIPs and sighted persons
participated in the 32 sessions of these activities and among them, 170 were visually impaired students and
their parents. Activities ranged from music, sports, arts, culture, volunteering, craftsmanship, community
services and so on. Through these activities, we hoped to facilitate visually impaired students’ personal growth.
Due to the social unrest and pandemic, some activities were cancelled.

Talks on “Inclusive Campus” / online radio programme “Integrators’ Zone”

The VERC regularly imparts the message of equality and inclusion in schools. During the year, we visited nine
secondary schools and two organisations, held 12 talks on "Inclusive Campus" for 1,081 teachers, students and
the staff of Education Bureau.

In addition, we produced 12 episodes of the online radio programme “Integrators’ Zone” for the year, which
enabled the public to know more about the situation of inclusive education for students with visual impairment.
Close to 1,000 people listened to the programmes online from April 2019 to March 2020 while about 1,300
people accessed the programmes through the hotline system. The programme allows the public to understand
the inclusive education of visually impaired students.

Support for parents

This year, we continued to promote parents and parent—child work with the
support of The Community Chest. A total of five activities themed around
family education, parenting and parent—child relationship were organised.
We stayed in touch with 33 families with visually impaired children through
two WhatsApp groups and showed our care and concern for the needs of the
parents and their visually impaired children through face-to-face and group
meetings. We also invited representatives of the Education Bureau to visit Blind
Union to exchange views with the visually impaired students and their parents
on education policies and the progress on promoting inclusive education.
Amid the pandemic, staff in charge made phone calls to 30 families to find out

the learning progress of the visually impaired children during class suspension.
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Group work

The Centre organised four groups providing 28 sessions of activities, including NVC TA Mutual Support Group,
VERC Student Job Attachment Group, Wing Chun Martial Art Group and VIPs Civil Society Concern Group. The
total number of group members was 24 and the total attendance of the groups was 143, with an average turn
up rate of 57%.



Continuing education

A course on the application of assistive tools for study and work using smartphone, which was carried over from
the last school year (September 2018 to August 2019), was completed this year. A total of 10 members enrolled
and the total attendance was 56, with an average turn up rate of 80%. We organised six adult education courses
funded by the Labour and Welfare Bureau during the school year 2019/20 (September 2019 to August 2020),
covering a range of topics from Convention on the Rights of Persons with Disability, the use of smartphone and
mobile apps, basic applications of computer, the application of assistive tools for work and study using
smartphone, Internet basics to word processing fundamentals. Due to the social events and the COVID-19
pandemic, the above courses could not be run for the present moment. The Centre had however organised
Wing Chun courses to encourage diversified development.

DSE summer internship programme

Organised by the VERC, the DSE internship programme returned for its fourth edition. Five young members,
who just took the HKDSE examinations, joined the 100-plus—hour internship spreading over two months. As last
year, in addition to an array of activities, arrangements were made for the interns to get more involved in the
work of Blind Union and our Centre, covering education, employment and advocacy work. All five students
expressed that they had better understanding of the Centre, operations of Blind Union and the workplace
culture of the social welfare sector upon completion of the programme.

Scholarships

Six visually impaired young persons applied for the Lee Bing Vocal Music
Development Fund of 2019/20 while eight applied for the Li Chu Shuk—kwan
Education Fund. The related interviews and award presentation ceremony
had to be postponed indefinitely due to the COVID-19 outbreak. This year, a
new open category was added to the Li Chu Shuk—kwan Education Fund’s
non-academic awards to encourage non-student young persons aged 15 to

35 with outstanding talents and to promote whole—person development.

International exchange programmes — Around the world in the dark

o Funded by the Dialogue in the Dark Foundation, Blind Union delegation’s visit to Vietnam was held between
5-9 June in 2019 with 11 members joining. Activities included visits to the local organisations and schools
for the visually impaired, vocational training centres for persons with disabilities and enterprises employing
them. The delegates learned more about the hierarchical structure of the local organisations for the visually
impaired while realising the related services and support were a little behind that of Hong Kong. As for
education, Vietnam advocated inclusive education by arranging volunteers to support visually impaired
students, who also had the opportunity to study at universities. The delegation’s visit enabled the attendees
to understand more about the employment and education opportunities of the visually impaired locals.

9 With sponsorship from the Hong Kong—Taiwan Economic and Cultural Cooperation and Promotion Council,
the Parent—child services Exchange Tour for Visually Impaired Children was held from 23-26 August. There
were 32 participants from 11 visually impaired families joining. The purpose of the tour was to deepen the
relationship between the visually impaired children and their parents so as to prepare the way for launching
this service. Participants enjoyed the visits to the Taipei School For The Visually Impaired, Taipei Parents’
Association for the Visually Impaired and the tactile art workshop at National Palace Museum. The tour was
successfully concluded with its objective achieved, laying the groundwork for the further development of

our parent—child services.
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Supported employment services

We continued to offer Supported Employment Services funded by the Social Welfare Department, serving more
than 40 users per month on average and a total of 52 users throughout the year. Among them, 13 service users
secured employment (i.e. being employed continuously for six months and receiving a monthly salary of more
than $1,500). Other than that, the Centre assisted the application of the Social Welfare Department's The Central
Fund for Personal Computers (for two visually impaired members), Support Programme for Employees with
Disabilities (for one visually impaired employee) and Jockey Club IT Scheme for People with Visual Impairment
(for one visually impaired member) for purchasing assistive tools and computers.

From 1 December 2018, additional funds had been allocated by the Social Welfare Department for the Supported
Employment Services. Apart from the existing employment counselling and work skills training, a variety of new
services were introduced including job attachment, job trial and post-placement services. Under these new

services, three members were offered job attachment or job trial opportunities.

Esh 8RR EBIE T2 B ;&8 EMPLOYMENT RELATED PROGRAMMES AND ACTIVITIES
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Blind Union continued to take part in the work of the e—Connect Network, including the setting up of a Facebook
page and regular participation in the job fairs arranged by the organisations under the Network. Some of our
members managed to secure employment in these job fairs.
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Visually impaired magician training programme

The visually impaired magician training programme was held again from September to December 2019. A total
of six lessons were delivered by seasoned magicians, teaching the participants many magic tricks, performance
techniques and ways to interact with the audience. We encouraged trainees with outstanding performance
to join the volunteer teams upon completion of the course and to perform in public or in events arranged by

various organisations.

Sports massage therapist training course

Founded by students majoring in Chinese Medicine or Social
Science of the University of Hong Kong, Heightened Senses
collaborated with Blind Union to launch a Sports Massage Therapist
Training Course in July 2019 with 16 members participating.
Conducted by professional visually impaired therapists from
Taiwan, the course covered the specific skills and techniques for
giving sports massages. Participants who completed the course
were offered opportunities to serve athletes of the Hong Kong
team and renowned sports teams. Most trainees were able to
land a job after passing all the examinations. Heightened Senses
is now a social enterprise and strives to make work arrangements

for sports masseurs upon completion of training.

Other employment related training courses

To equip VIPs with skills that help broaden their career horizons and discharge their duties at the workplace, a
course on computer skills for job application was first launched between July and August 2019. With eight
members joining, it was specially designed for those who would like to take up clerical duties, with a focus on
the use of text to speech software and ways to apply for jobs online. The second course was held between
August and October 2019 for participants to learn how to use Microsoft Office, a word processing software. A

total of 10 members joined this course.
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Support services for DSE students

Between June and July 2019, the Centre collected and compiled the views of students who sat the DSE
examinations last year. Later on 30 July 2019, we met with representatives from the Hong Kong Examinations
and Assessment Authority to follow up the suggestions and ideas proposed this year and those submitted in
the past four years. The Hong Kong Examinations and Assessment Authority responded positively, with most of
our suggestions being taken into consideration or accepted, enabling fairer examination arrangements for
visually impaired candidates in the future.

Concerns on the launching of senior secondary curriculum by Ebenezer School

On the launching of senior secondary curriculum by Ebenezer School in school year 2019/20, Blind Union
showed its concern and followed up closely. We met with the Education Bureau on 8 April 2019 and also joined
the meeting held on 9 September later in the year which was organised by the Education Bureau with Ebenezer
School and The Hong Kong Society for the Blind, raising our suggestions and concerns on issues like student

admission criteria and review arrangements.
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Concerns on the arrangements of the redevelopment of Factory for the Blind, founded by The
Hong Kong Society for the Blind

This year we continued to follow up the relocation arrangements for The Hong Kong Society for the Blind’s
Factory for the Blind, organising collective actions outside the factory’s gate on 17 April 2019 together with the
Redevelopment of the Factory for the Blind Concern Alliance and other concerned individuals. We asked for
appropriate arrangements during the redevelopment period and the establishment of a communication platform
that included the factory workers. Blind Union also took part in visits to the provisional site allocated by the
Government at Ping Shek school premises, consultation meetings organised by The Hong Kong Society for the

Blind and communication platforms concerning the redevelopment project.

Meetings with the Social Welfare Department regarding the Support Programme for Employees
with Disabilities

Representatives of Blind Union met with the Social Welfare Department on 27 August 2019 to discuss how to improve
the Support Programme for Employees with Disabilities. In the meeting, we presented our recommendations that
aimed at alleviating the difficulties faced by the visually impaired during the application process and participation
in the programme. The Social Welfare Department would optimise the Support Programme for Employees with
Disabilities towards the end of 2019 to make improvements, including speeding up the approval process, reviewing
the change of employment arrangements and considering to raise the maximum level of support.

Other employment related initiatives

The Centre continued to send representatives to get involved in the work of the
Alliance of Quota System for Disabled Persons. On top of the regular meetings for
exchanging views, we participated in the various actions of the Alliance during the
year including meeting with the Chairman of the Employment Group of the Hong
Kong Rehabilitation Programme Plan on 23 October to express the stance of the
Alliance on the plan. During the consultation period, we assisted in collecting
opinions and views in two areas, namely education and employment and also

participated in some public consultation expressing the stance of Blind Union.

Research on the current employment situation

The research on the current employment situation of VIPs conducted in collaboration with Professor Wong
King—shui of the Chinese University of Hong Kong’s Social Work Department was completed in April 2019. The
full report was submitted to the Secretariat of the Hong Kong Rehabilitation Plan together with a covering letter
as part of Blind Union’s views.

FhEtRE A 25 EF5 EDUCATION OF VIPS IN CHINA
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Support for visually impaired students in China

Financial assistance under the Education Fund for People with Visual Impairment in China was provided in the
form of grant to support visually impaired students in Guangdong Meizhou Special Education School, Zhanjiang
Special Education School and Shandong Binzhou Medical College. As at 31 March 2020, 34 students benefited
from the grants, amounting to RMB127,040.
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A
ACCESSIBLE DIGITAL TECHNOLOGY CENTRE };ﬁ\ .

The Accessible Digital Technology Centre aims at improving daily lives of visually impaired persons
(VIPs) with the use of technology. Our work scope includes the development of assistive aids, technical
support and training, promotion of accessible technology design and application, and provision of
support and consultancy services to organisations and needy individuals.
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9B21H - THE T RIBEREREEAEN TRERSTHEE - EAEHE T ARS SRS B #TI5H
afFEERIN -

HZE2020%E3H - ABMEZERIGHTIR HET) » TESEHE
AANER BEXE  ABAR  ODABR - HEARE  EERSR O
B ORSEESS - SIUSES TESH - A8 [ ENTENE
aBARBASMEHE - 0EEEE  REEHAE - NS -
HISEIEE  BEE 58 NWE - ASRREEMHSEENS -
R 7E 202140 BAEE F150MEIEBH, -

£2020%F 3 » AGHFAEEINMETHHEISEEBERE R IERA
TEB(BABCSUN) » FEARNEBLBRAN BEREEEEEE
1T7at8l) B0ER  DLEFEEFRTBENRAT - MRSEEMNE
AEMF - FENEBRERESSHERZE RHRHMNEEES
EE2019) - @ARALNEA NEET) FHRERREN -

5k - BT AR EA TENREATRM T HAEIEIIRE - BIARBA48 - FBTBEITTERAREEEE -
BREALTEREEFHNER - BERNERBENARIUR NEEIT) FEEBRREXNNER - HEeEEDIRT
ABRE  -FEEZ8E TSHEZEES - 2MABH270A -

Recommended by HKSAR Chief Executive’s Community Project List and funded by Jockey Club Charities Trust,
the four—year Jockey Club Smart City Walk Project was launched in October 2017. Under the project, we
developed an indoor navigation mobile app Smart City Walk with the integration of different navigation
technologies by using voice and text to guide users to the desired destinations. With enhanced walkability, the
visually impaired and other groups in need such as the elderly could go out independently at ease. Training was
provided to strengthen their abilities to use information technology to get connected with the world. In addition,

seminars and sharing sessions were held to raise public awareness of the needs of the visually impaired.




In July 2019, the Smart City Walk mobile app was officially launched, available on both iOS and Android. As at
March 2020, there were 1,284 downloads. The launching ceremony of the Smart City Walk mobile app was held
on 21 September 2019 at the Lecture Theatre of the Main Block of Tseung Kwan O Hospital. We invited
representatives from our venue partners to attend the launching ceremony, and the venue partnership signing
ceremony was held.

As at March 2020, Smart City Walk had already lined up with 34 indoor venue partners, including Immigration
Department, Leisure and Cultural Services Department, Open University, Ebenezer School, Hong Kong Guide
Dogs Association, Hong Kong Convention and Exhibition Centre and many shopping centres. Blind Union
continued to meet with the management teams of different venues and government departments including
Housing Authority, Home Affairs Department, Lands Department, Airport Authority, Hospital Authority, MTR
Corporation, tertiary institutions and developers of other shopping centres, hoping to increase the number of

venue partners to 150 by September 2021.

In March 2020, Blind Union participated in the 35th California State QrEEQAZ G

University Northridge Assistive Technology Conference in the US.
QOur representative delivered a presentation on the Jockey Club
Smart City Walk Project, briefing the participants its purpose and
content and sharing with them the most recent indoor navigation
technologies. We also introduced to the public the Smart City Walk
mobile app through newspaper and radio interviews and participation
in the Gerontech and Innovation Expo cum Summit 2019.

In addition, Blind Union conducted four sessions of training courses for VIPs in need with an attendance of 48.
We also organised five public education activities to give a brief on VIPs’ use of mobile phones, the basic
concepts of information accessibility and the application of the Smart City Walk mobile app. Our audience
included staff from HSBC, Immigration Department, Housing Authority and Equal Opportunities Commission.
The total number of participants was 270.

MIEEE SRR #E PROMOTING ACCESSIBLE INFORMATION TECHNOLOGY
AR—HROHEBEEREIBRENRITRE
M - R2019FE7B ZNEHER - AERTHRE
ANBE T ABNEERAE R FHERNSH
& PTERTABRFESEOEERAEERE -
WTEERERRE - 8% KET12EERE
WENEE - R NMERRRHES » A8E
e AR  BIEBUR - BT - BB
18 R BEMEELEEY - RIBWCAG 2.0
ERE0EERMRINER - REMEE LEREER
RUBEIGNEERREE  NTRELER/
EHENEERIER -

r “ FTHRAE0q L] 1
EQUAL OFPORTUNITIE Comissm

BREbZ 5 » AESENESARRLNNES @ BRBNEANREENRAE - BYIRT - I TFEURRFMKE
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Blind Union spares no effort in promoting the design and application of accessible digital technology. To better
understand the accessibility policies, implementation progress and usage rate of accessible websites across
the Asia Pacific region, we conducted a survey from July to November 2019. We received feedback from 12
countries and territories. Six website categories, including governments, banks, health care institutions,
transportation, media and online shops, were then selected for web accessibility evaluation with the 10 basic

SERVICE sNAPSHOTS [

success criteria specified under WCAG 2.0, allowing a better understanding of web accessibility situation in
these countries and territories.

Upon the invitation of members from different sectors, including Office of Government Chief Information
Officer, HSBC, Hong Kong Red Cross and Fuhong Society of Macau, Blind Union shared with the audience
information on website and mobile app accessibility and their related requirements.

448 R 24T EEE El/ )\ 4H ORGANISING IT INTEREST GROUPS
O EIAEEENEARB/NE  DRIAERERERITHZDRR
g BEAEENE S NMALTHERSEUD ZRTREH » NMEHESR
AN S S ZE R RF EFR SRR R 2B R FRREE -
LINEREFEHI10R » BEAREBOIA °

IT interest groups of various themes including smartphone application
and IT skills and knowledge enhancement were regularly organised for
members during the year. To embrace better skills and the latest trends,
members shared with each other in the gatherings their experience and

information about new products. Each group met 19 times during the

year, and the number of participants was about 69.

H B EENI R 248 IT TRAINING AND SUPPORT

ARSI E AR EEDUREERE - 2ERMYTIEEHEARRE - SHRARHKOA - FOTAR
BIRMRITTIE G - BEA MEKBEE AR TRNSH - POR TR ROEERGSIERBI - BT
R2019E8 B H T WhatsApp S EEUR » HER BRAME - PO 2EHUTEN 60758 S RISOEHHEE -

e A ARBIS SRS (BERBUSRIZEN) - BB ZESMEMME - sTRABGE440A - MHER
EEZERES445,300 -

Due to the social events and the coronavirus pandemic, only three computer application courses were conducted
with a total of six participants throughout the year. The Centre also offered helpdesk service for handling
enquiries about computer software and hardware and assistive tools, along with WhatsApp support service
starting from August 2019 as an additional platform for members to ask questions. The Centre received a total
of 1,607 phone—-in enquiries and 330 face—to—face enquiries during the past year.

The Accessible Digital Technology Newsletter was published monthly for members to stay on top of the latest
2  information technologies. There were 440 subscribers and about 45,300 webpage hits in the year.




REREEEFHERETE] “SMARTPHONE SUBSIDIES SCHEME” FOR VI ELDERLY

7 TBEHESC0OBEEEES) BT ARZHMTI02ZERES - S ANEEERESSETY - BEAS
R RN ISRERE AR ST SRS Bt AR ET SR SRRS RIS @ - 5180
2019F4 ABKENFHE LR SEHYRARY EE2019F 128 hRE » HEMNs4R R EE DTSR
2 2hIARBA05AR -

Sponsored by the Standard Chartered Hong Kong 150th Anniversary Community Foundation, Blind Union
provided financial aid to 102 visually impaired elderly to buy smartphones at an affordable price. In April 2019,
the elderly started to receive their devices and attend training workshops organised by Blind Union, in which
they learnt how to make good use of smartphone and enjoyed the convenience enabled by modern technology.
Training workshops were conducted every week until mid-December 2019 to facilitate the learning process. 84

sessions were held with a total attendance of 405.

A R BICHBI R KB B ER

DEVELOPMENT AND ENHANCEMENT OF ASSISTIVE SOFTWARE AND MOBILE APPS

€ (ERERESBHE SN TASBUEEEMRECSRRG - BEEMMackRARRS « UIBRHN
MacOSkRA ° 5t » ARIREBNVOAKER 2 B HRA - FrEERINVDAS B IIHKBUM AR 4 ABRIRAR AR S 1 -

Blind Union continued to update and optimise various apps with funding from the Jockey Club E-Learning for
All Project (ELFA), including updating EasyDots for Mac users to support the latest MacOS version. In addition,
we continued to upgrade the NVDA add-on for HKBU to ensure compatibility with the official version.

BN B E%E DEVELOPMENT OF INTERNAL IT MANAGEMENT SYSTEM

BHE THEEASEES) B F2S55EEENEMESTREBREER - SN MNBEBENSRAR -
DMERBNEZEREAR  UIMSFHRSERARERRANREER  EREATE S EENIASWENR - B
B ABNHRASETERT - DISAHEEME - BIb2Sh - AETERSHREIUSEEE XA REE - BUURF
ARERREEUREEM -

Funded by the Social Welfare Development Fund of the Social Welfare Department, Blind Union continued its
efforts to work on two IT projects this year, including the development of a new information dissemination
system to enhance our existing telephone hotline system and the launch of mobile website and app for VIPs to
conveniently access information of Blind Union. We also kick-started the development of a human resources
management system to improve our management efficiency. In addition, we made use of cloud services to
manage the organisation’s documents and website for enhanced system security and stability.
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ACCESSIBILITY SERVICES OFFICE . ‘e

The scope of work of the Accessibility Services Office includes implementing social enterprise services,
the Jockey Club E-Learning For All project and Jockey Club Sports Programmes with Audio—description
Service to improve community accessibilities as well as provide various kinds of supportive services for
people in need.

EESME[ES i8] JOCKEY CLUB E-LEARNING FOR ALL PROJECT (ELFA)

HEE EAESEAEENEDS) B TEEASREREN \BEATBARMHBBTIERE - BHR2019F6
IRIBRBPESIEREIEEA - 5B E2020E3 8 #3558 B4 « 30 A GEEA)R 111 B2 (3,756 & N:ERE
BB ARKERE - AEEHBRHEOEEETH 1,886 METHM  HRBAHEE(H 56,443 B)HEYET
200 BERM FEEENESEE ; RUEBEHITIER > BEARIIA ; RBRET 1,455 ERAS BSOS R
fEmRE -

B TRIUIMA LSRR HZIEME LARF - WHREFH EOCR(FES
FHE)R BERSETEE BERAMENE EHLEETFREE
MERTIE - R ERBEBABSELET TABEMENHAR » HRER
ETEZTENSRYEMEREATNEE » WR2019F8827HESR
BRBETT MAEATSESTEXZERAREME, -

[

stRIB2019F4 MR EREER 'EEBREHEEMETEL X5 - <5
RIBRFS AR -

RT A St & T AV & AR F5 L AT fF R 4R

Funded by The Hong Kong Jockey Club Charities Trust, the project continued to provide supportive services to
students with print disabilities from primary to tertiary level. From 2019, its service coverage has been extended
to non-students. As at March 2020, 355 individual students, 39 adults (non-students) and 111 schools (3,756
students with print disabilities) enrolled as service users. This year, 1,886 sets of electronic teaching materials,
textbooks and examination papers (56,443 pages in total) were transcribed and 210 sets of tactile materials
were produced for students in need. A total of 121 participants attended the training workshops organised by
the Centre. 1,455 copies of software and mobile apps developed by Blind Union were distributed for free.

As part of the Project, an online platform was set up to provide a variety of services
such as free online optical character recognition (OCR) service, accessible e-book
. library, tactile teaching material library and bi-monthly e—learning newsletters. In
. collaboration with the University of Hong Kong, we conducted a two-year
longitudinal study to explore the impact of e-learning tools and resources on
people with print disabilities. A press conference titled “An Effectiveness Study on
E-learning Modes among Adults and Students with Visual Impairment” was held on 27 August 2019 at the
University of Hong Kong to disseminate the research findings.

The Project has been funded by The Hong Kong Jockey Club Community Project Grant since April 2019. With
this, it has become a regular service of Blind Union, making more long—term planning for the service possible.



BEHE TFAEIE BEDNMRERE
JOCKEY CLUB SPORTS PROGRAMMES WITH AUDIO-DESCRIPTION SERVICE
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Funded by The Hong Kong Jockey Club Charities Trust
and launched in January 2020, the Jockey Club Sports
Programmes with Audio—description Service was the
first of its kind in Hong Kong catering to the needs of the
visually impaired. The three—vyear long service aims to
facilitate the participation in major sporting events
without barriers. Aside from providing VIPs and other
people in need audio—description service, we intend to
formulate professional guidelines for sports programmes
with audio—description tailored for Hong Kong and to
train up qualified audio describers, in an effort to create

an inclusive society. The service will include an online

platform for relaying sporting events and programmes

for sharing sports news and information.

During the first quarter of 2020, we started off the preparatory
work for the service. Representatives of the team went to the
United Kingdom at the end of February to visit local organisations
concerned to learn about their experience in promoting sports
audio—description services. As many sporting events are being
postponed or cancelled amid the COVID-19 pandemic, we share
and pass on sports knowledge to the visually impaired through
online activities or programmes in the meantime. The team is all set
to create thrilling experience for the visually impaired to enjoy live

sporting events when games resume, hopefully in the near future.
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H={% SOCIAL ENTERPRISE SERVICES
FEUHECEERIEEEERRN - AREATERKELCERER  URAMPIRHMENE - ABNLELE
ERERHFEREEERERBEOESE  IEHEE A BFETHANHE -

Operating on a social enterprise model, Blind Union strives to promote barrier—free community facilities,
acquire suitable daily necessities, as well as create employment opportunities for visually impaired persons. Our
social enterprise business responds to the HKSAR Government's target of promoting barrier—free facilities and
services, playing a leading role in building an inclusive society.

WAFA @EAA
@ WAFA EEHEHEE TWHERM HtEHRETEIEBT » HMIMR2013FER
3 I TWAFA BB AA HET¥ > BESEEREREGBARAOAR -

WebAccessForAll - BBAAN  waFA FEREMEERFEERRISSLRBEAE » —HEEIE
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MEABREALRHENEHES  TIABFENRRAL - ARATREBENENBZORT -
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RERRPEREAE - MERREKERBRYE BrRBEEES -

AERH RN T HSEFRIEI » 2HEREIABET2AR  HillRETE
BAEERRNKE - BPeE28 BERAM AR A SRR -

Web Accessibility For All (WAFA)

Funded by the Home Affairs Department's “Enhancing Self-Reliance Through District Partnership Programme
(ESR Programme)”, the social enterprise Web Accessibility for All (WAFA) was set up in 2013 to promote
accessible digital technology. WAFA provides accessible website training and consultancy service. It not only
promotes accessible digital technology, but also creates employment opportunity for visually impaired persons.
As of this year, WAFA provided testing and consultancy services to more than 550 web pages and mobile apps.



Production of tactile maps and consultancy for audio systems

In response to the Government's policy of promoting accessibility, the enterprise continued to produce and
provide consultancy services for tactile maps and audio systems as well as engage in the production and sales
of tactile signage. To cater for the needs of different people, our services were provided with references to the
standard in the Buildings Department’s "Design Manual: Barrier—free Access 2008", and also views given by our
staff and members with different levels of visual impairment.

EasyBuy

To ensure the products selected met more of our members’
needs and to tap the self-help spirit, we invited several
members to form a group to help source more suitable
products and widen the choices of economical and quality
goods for other members. Since 2016, we have also started
adopting group—purchase so that members could acquire

high quality products with a low price tag.

Braille / text transcription services

QOur social enterprise provides the service of adding names, phone numbers and other information in Braille on
ordinary name cards. Our services also include converting printed materials, Braille and audio files (such as
interview recordings) into text or Braille format. Target customers include government departments, private
companies, social welfare agencies and tertiary institutions. Our business not only provides job opportunities
for visually impaired people but also makes information accessible among the visually impaired, the public and
related organisations.

Employing VIPs to work at social enterprise as assistants

To promote the employment of the visually impaired, Blind Union strives to hire VIPs and conduct on the job
training, enabling them to give full play to their strengths, gain different work experience and provide
professional services to clients. At present, our social enterprise employs 27 visually impaired persons with
duties ranging from testing accessibility of websites and mobile apps, offering barrier—free facility inspection
consultation services and Braille and voice transcription.

This year, our social enterprise organised eight sessions of training for sharpening the professional skills of
VIPs with 72 participants attending. Barrier—free facility inspection was the key area of training, of which two
sessions were delivered by a related research and consultancy firm.

jj%
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MEMBERSHIP AFFAIRS

&8 MEMBERS
N 17T

AEE Full Members (1,7098& & /Members) 17 years old or below 2.48%

1451 Gender
% Male B 53.00% ° ° o
% Female B 47.00% w M
F#? Age = GOREEkLA L 18ZE595%
17883 F 17 years old or below [l 2.48% 5?3!)%/ B%ry Z?,’cf‘,‘;'d yﬁ,éi?d
18ZE595% 18 - 59 years old B 4911% — 48.41% 49.11%
60 E A 60 years old or above [ 48.41%
_ _ TR
BB E 8 Associate Members (3878 B/Members) 17 years old or below 0.30%
1451 Gender
% Female B 6217% *
F#R Age # 60k A L 18E595%
60 years old 18 - 59
18Z593% 18 — 59 years old B 47.80% - 51.90%  47.80%

KBOEEEJZL)U: 60 years old or above [ 51.90%

i {85% Rights advocacy

REEASGHER TISRAME ERERERITBAEEENES - 04F
This year, we handled a total of 35 cases where members were not able to live independently in
their communities. These include:

{El% 5851 Case Category {El%=818 No. of Case
HENRERRTE ;
Inadequate barrier—free facilities in the communities
SEEEH 5
Transportation and transport services
ARBHUER - BE 6
Public services, e.g. medical treatment and housing
BRI ;
Disability discrimination
BB 5

The use of accessible information technology

FEHBRFER - EASHAEMSH
Service quality of private organisations, personal and other affairs

2 Total 35

NREE Public Education

18 Target Z2MAR(BRR/BRZEB) No. of Participant (No. of School/ Organisation)
B34 School 1,280(16)
[E#8 Organisation 1,253 (15)
48 Total 2,533 (31)



R 75 R0
SERVICES CENTRE
HZ R E%EE) Social & recreational activities

TRENEERI Activity Category B2 No. of Session ZINAR(1AFE/#ER) No. of Attendance (VI/S)
AHhRTT Local tour £ 98/71

=] s = EE 3
iﬁfiﬁifm 14 256/179
FEEEEEN Recreation & sports programme 7 51/31
s EBME Music/show appreciation 13 200/200
8228 Dinner gathering 5 684/325
& 2§z Member gathering 14 501/138
EREEE Health talk 6 77/25
=Z8&F Cooking class 3 28/34
HAth Others 2 34/13
4887 Total 67 1,929/1,016

FF4E 2 B 3RT2 Continuous learning courses

FRTZAERI Course Category BA%Y No. of Session ZHNAZR({REE/#ER) No. of Attendance (VI/S)
BHEBYT Cantonese opera class 29 238/70
REFHAT Hiking team 3 26/38
B8BAEEA BT Fitness class 10 123/61
NEREREA B HT Badnanjin Qigong class 8 87/35
FATEIEEZ BT Pop Song singing course 5 53/NA
ZRE R EW Tea brewig and tasting class 4 41/8
o/ VREEH . 5 17/6
Dessert and snack making class

WMER BT Yoga class 17 198/96
KA EEdIAyH EXXEE T

Hydro fitness course (Jointly organised by the 8 65/28

Leisure and Cultural Services Department)

R ERNRE (BB

Social dance training Course (Jointly

organised by the Leisure and Cultural £ 19/14

Services Department)

minalERY (B EEH)

Yoga training course (Jointly organised by the 7 55/31

Leisure and Cultural Services Department)

B8 Total 97 922/387
IMETEE) Group activities

TRENFARI Activity Category Bi%Y No. of Session 2 AZR(1RFE) No. of Attendance (VI)

ch#448 Chinese music group 28 493

+HIOK4H Karaoke group 19 179

The Jumpers 20 126

h2E84H Card games group 17 223

ARA4 Taste of life 8 43

B8 Total 92 1,064

SERVICES STATISTICS



SERVICES STATISTICS

S EiEE) District—based activities

HhIE District B2 No. of Session ZINAR(1RFE/#E1R) No. of Attendance (VI/S)
JLEEERKowloon East 8 200/123

HHEFE Kowloon West 10 180/114

#EB HK Island 8 17/87

1528 NT East 10 105/68

FSFRE NT West 10 159/72

4287 Total 46 761/464

E#&BRF% Elderly services

BRF5£ER Service Category B2y No. of Session ZINAZR(GRFE/#2]) No. of Attendance (VI/S)
HREHE® Caring group gathering 2 12/ N/A
FARRAAERA R FE R RS

Caring group telephone caring condolences N/A 250/ N/A

TEHA#REL Regular visits 14 167/169

FREES) (SREBE - k1T)

Recreational activity (seminar and outing) g 181/107
4287 Total 22 610/276
VI: visually impaired persons S: sighted persons N/A: Not Applicable &M

EEBRERAETEIRFIL
JOCKEY CLUB VOCATIONAL AND EDUCATIONAL RESOURCES CENTRE
HBEZIER 3 EiEEEducation & development programmes

7EEN$ERI Programme Category BAEL//\BF No. of Session/hr.  2iN1AR(#8REE) No. of Attendance (VI)
XERERENE

Support & development group 50 159

ELA PR R AR B EED

Personal growth activity 32 201

=+ j38 pfy Zc 2@ 10

BEYERRE , .

Continuing education

— ¥ — B IR B B RS

One-on-one district-based 371 (/)\BF / hrs.) 213
homewaork tutoring support service

EEREERE Inclusive talks

\

iERENEERI Programme Category BfEY No. of Session  ZINAZR(fZ#R) No. of Attendance (S)
HEXE S Inclusive campus talk 10 1,026
ﬁﬁ%‘a’f?ﬂﬁ%)&ilf’ﬁij - ) -

Get to know the visually impaired” workshop
B8 Total 12 1,081

i B i 2 AR TE BRFE(E A & 947 Profile of supported employment services users
(4B PRFE{E & AB Total number of services users : 51)

i 31 A¥ YERE A¥ FHe AE

Gender No. of people Education level No. of people Age No. of people

B4 Male 30 /N2 Primary 1 155%—-35i% 15-35 years old 27

%M Female 21 28 Secondary 28 365%—505% 36-50 years old 18
REFHLAE 0o 50% LA 50 years old or above 6

Tertiary or above



RRFF{ERE SR

355 ZBL(FHIGBBATAFECER)RINMEER(S, 756 ERBRIFEL) MIMUMAERE -

Profile of services users

355 students (16 students graduated) and 111 schools (3,756 print disabled students)and 39 adult services users.

FERSHARI Type of disability B4 ABY No. of Student (E £ graduated)

18 Visually impaired 83 (8)

fiEE5E[E Physical challenged 37 (0)

BB SR Dyslexia 199 (1)

ZE5ERE Multiple disabilities 36 (7)

488 Total 355 (16)

R GEE4) {#EREAdult (not the student) services user AEl No. of people

fRFE Visually impaired 39

24 / 2R4ABI Type of School / Institute 28 No.

/]\E& Primary school 17

B2 Secondary school 58

INEEEREE Primary school and Secondary school 3

FIRER Special school 8

KHPRR Tertiary institute 20

FEBUF 4B NGO 5

428 Total 111 (3,756 B4/ students)

IRFEAS Service iRETEIF Statistics
EFEe-books : 36274 - EFFe-notes : 18217 -

EFE1E:E E-books production EFit#%E e-papers : 1,34219

#RENRIEprinted pages in total : 56,443

BB M B Tactile teaching material 210 f3copies

B {4&E Software distribution Bl ffsoftware  1,366E » [EREApp : 89E

FEEZE TFEF @ E-Leamning For All e-newsletter TR A Bisubscribers : 675

JEENARB Activity Category Efi#l No. of Session 21AZK No. of Attendance

T ELS Training workshop 26 121

BRI AB(IREE) Total number of part-time assistant(Vl) : 27

R AE FHe N

Gender No. of people Age No. of people

B4 Male 20 15i%—35% 15-35 years old 13

4 Female 7 365%-505% 36-50 years old 8
50584 L 50 years old or above 6

SERVICES STATISTICS
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SRS RS A D
ACCESSIBLE DIGITAL TECHNOLOGY CENTRE

B A E /) IT groups

iEENF/\EEERI Event & groups Category B8Y No. of Session ZNAX($RFE) No. of Attendance (VI)
JESRE MFER/ A Apple Products Application Group 16 53
IT MZD3FHE IT Knowledge Exchange Group 3 16
4287 Total 19 69

B RS IEII R IT training and support

FRFEAZE Service 4% total

4R35 Hotline Service 1,607

EHEEH Face-to-face consultation 330

48 Total 1,937

/J\48 Group BAEY No. of Session ZHNAZR({RBE) No. of Attendance (VI)
FHNRHEER T {EL IT application workshop 3 6

iﬁ.‘%’Jl\lf-J\ﬁE - BEEBBEHETE ‘ ‘ 4 48

Training group — Jockey Club Smart City Walk Project

488 Total 7 54

REEEEAEFHEENETE] “Smartphone Subsidies Scheme” for VI elderly

ZAB/ ARGEREE)
A Servi No. of Sessi
e fle S SISCHoRGE = slon No. of people /attendance (VI)
BB B EAESE Smartphone subsidies / 102.A/ people
EIREFHEFERR SN Training of Smartphone application 84 405 AR /attendance
oo o
.

see
[ ]



STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 MARCH 2020

(ALL AMOUNTS IN HONG KONG DOLLARS)

INCOME

Donation and fund raising income

Project income

Programme income

Flag day income

Social Welfare Department subvention

Social Welfare Development Fund grant
Block Grant from Lotteries Fund

Labour and Welfare Bureau subvention
Community Chest Allocations

Hong Kong Jockey Club Charities Trust grant
Receipts from Public Subscription Permit No. 2019/136/1
Other income

LESS: EXPENDITURE

2020

1,797,543.66
1,747,640.11
1,790,379.38
688,333.40
5,229,774.00
32,245.00
64,000.00
11,698.58
606,800.00
8,368,099.37
14,414.50
303,360.81

2019

1,504,554.33
1,927,195.95
1,629,848.77
601,589.63
4,459,944.00
248,565.00
61,000.00
41,674.55
589,100.00
5,673,731.63

215,373.45

FINANCIAL HIGHLIGHTS [

Personal emoluments 1,083,314.93 1,240,432.20
Programme and project expenses 17,804,372.49 14,650,886.47
Flag day expenses 65,698.90 SES]2850)
Administrative expenses 375,626.23 197,688.79
Rent and rates 377,458.00 365,460.00
Audit fee 15,000.00 15,000.00
Utilities 175,967.90 1565,726.83
Depreciation 2,590.00 3,104.00

754,260.36 272,766.52
Net transfer (to)/from Project funds not yet utilized (12,487.77) 120,448.72
Surplus for the year before appropriations 741,772.59 393,215.24
APPROPRIATIONS
Transfer from Labour and Welfare Bureau Surplus Account 20,970.54 -
Transfer to Li Chu Shuk—kwan Education Fund (11,890.00) -
Transfer from Lee Bing Vocal Music Development Fund 100,805.34 -
Transfer to Social Welfare Subvention Surpluses Account (53,966.00) (5,489.00)
Transfer to Lump Sum Grant Reserve (243,961.23) (47,054.65)
Transfer to Provident Fund Reserve (32,908.41) (39,647.56)
Transfer from Block Grant Reserve - 1,630.00
Transfer from Social Welfare Department Community—based Support
Projects for Persons with Disabilities and their Families Grant - 104,888.52
Transfer from/(to) Social Welfare Development Fund 79,880.03 (58,431.74)
Transfer to Social Enterprise Development Fund (76,706.00) (129,603.00)
Cemmer | 7ssords)
SURPLUS FOR THE YEAR 523,996.86 219,407.81




FINANCIAL HIGHLIGHTS [
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STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2020

(ALL AMOUNTS IN HONG KONG DOLLARS)

ASSETS

NON-CURRENT ASSETS
Property, plant and equipment
Investment in securities

CURRENT ASSETS
Stocks

Accounts receivable
Deposits and prepayments
Fixed deposits

Cash and bank balances

LESS: CURRENT LIABILITIES

2020

919.00
186,123.79

20,350.73
3,197,339.14
80,189.20
9,889 23215
2,176,326.18

2019

3,509.00
183,313.31

21,874.55
2027 125903
151,517.86
9,081,038.34
1,449,968.32

Accounts payable and accrued charges 414,599.73 455,164.14

Project funds not yet utilized 867,716.66 855,228.89

Deposits repayable and receipts in advance ____2_,3_3_23,_2_1_4._4}1__ ~ 740,665.26
3,615,530.80 2,051,058.29

NET CURRENT ASSETS

NET ASSETS

RESERVES AND FUND BALANCES

11,934,949.39

11,467,493.02

General Fund 2,915,483.42 2,391,486.56
Other Funds and Reserves
Development Fund 5,5616,610.31 5,695,105.91
Sister Moira Education Fund 149,867.19 1522107,
Education Fund for People with Visual Impairment in China 620,963.15 718,770.99
Li Chu Shuk-kwan Education Fund 369,304.41 357,414.41
Lee Bing Vocal Music Development Fund 75,180.02 175,985.36
Labour and Welfare Bureau Surplus Account 6,469.96 28,508.30
Social Welfare Subvention Surpluses Account 115,216.00 66,739.00
Lump Sum Grant Reserve 861,490.66 607,756.54
Provident Fund Reserve 488,396.54 455,488.13
Block Grant Reserve 491.43 491.43
Social Welfare Department Community—based Support Projects

for Persons with Disabilities and their Families Grant 83,671.34 83,671.34
Social Welfare Development Fund 260,143.85 339,997.87
Social Enterprise Development Fund 471,661.11 394,955.11

11,934,949.39 11,467,493.02

M ERBEFZRRASINERMHERE  2GIRETCEZEENMBEENEREHFEE - BREEAGRITATIGEMEERER - W EHMMTZE
HEEAIERFERTREZ MRS » EEERET  )RBRBYULUEMAREY ; )2 B RLZZBAIEARZBR SERBIER T4
FAREABRNAERNEAOEE | )2 B HFRIEFE106(2)81407(2)5(3ME/E L a9fRHt -

The above accounts are not specified financial statements in relation to the company. The specified financial statements for the financial
year with which those accounts purport to deal will be delivered to the Companies Registrar after the Annual General Meeting. An auditor’s
report has been prepared on the specified financial statements for the financial year. The auditor’s report i) was neither qualified nor
modified; i) did not refer to any matter to which the auditor drew attention by way of emphasis without qualifying the report; iii) did not
contain a statement under section 406(2) or 407(2) or (3).



SOURCE OF INCOME

INCOME %

B Hong Kong Jockey Club Charities Trust grant 41.0%

[ Social Welfare Department 24.5%
) Donation and fund raising income 8.9%
B Project income 8.9%
B Programme income 8.4%
B Flag day income 3.4%
) The Community Chest of Hong Kong grant 3.0%
B Other Income 1.5%
[ Block Grant from Lotteries Fund 0.3%
B Labour and Welfare Bureau Subvention 0.1%

100.0%

EXPENDITURE ANALYSIS

EXPENDITURE %
B Programme and Project Expenses 89.5%
[ Personal Emoluments 5.4%
) Flag Day Expenses 0.3%
) Administrative Expenses 2.0%
B Rent and Rates 1.9%
B utilities 0.9%

100.0%

)

2.0%

FINANCIAL HIGHLIGHTS [




ACKNOWLEDGEMENTS I

8 o ¥ &
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Companies Registry

Education Bureau

Equal Opportunities Commission

Home Affairs Department

Hong Kong Examinations and Assessment Authority
Hong Kong Housing Authority

Immigration Department

Labour and Welfare Bureau

Lands Department

Leisure and Cultural Services Department

Office of Government Chief Information Officer
Selective Placement Division of the Labour Department
Social Welfare Department

Chen Yang Foo Oi Foundation Limited

Dialogue in The Dark Foundation

Hop Wai Foundation Inc.

Lee Kum Kee Family Foundation

PL Choy Wing Sum Charitable Foundation Limited

Remad Foundation Limited

Standard Chartered Hong Kong 150th Anniversary Community Foundation
The Community Chest of Hong Kong

The Hong Kong Jockey Club Charities Trust

Ebenezer School & Home for the Visually Impaired

H.K. & K.K.W.A. Ting Yuk Chee Kindergarten

Hong Kong Southern District Government Primary School
Precious Blood Kindergarten

S.K.H Holy Trinity Church Secondary School

S.K.H. St. Matthew's Primary School

Star Of The Sea Catholic Kindergarten

Taipei school for the visually impaired

The University of Hong Kong Libraries

VNSAA St. Hilary's School

JE£FIEEE NON-PROFIT ORGANISATIONS

EERAERNE

R A IR i R ERE L
HEEp B FE

s ae it
EESRERBPLEMNTIS
FRES TR ERRERE
EEHEAGE
BEA+TESILTE
HETEHARBPL
FEXILHFE
EIT = @R

B EES
EEREEDE
FIRE - MREEL
FARE—RETEER
HEFEAGIETRESREHE
EEEGVEE

BERELEFRES
MHEREFOERERS
RE=REPHRSRIBPL
EEREREML

Arts with the Disabled Association Hong Kong

Asia Women's League Limited - Yau Ma Tei Neighbourhood Elderly

Auxiliary Medical Service

Chi Lin Nunnery

Christian Family Service Centre Tsui Lam Integrated Vocational Rehabilitation Services
Dialogue Experience

Hong Kong Guide Dogs Association

Hong Kong Red Cross Act of Care Project

Hong Kong Seeing Eye Dog Services

Lions Club of Mid-Levels, Hong Kong

National Palace Mun

New Life Psychiatric Rehabilitation Association

Project Concern Hong Kong

Richmond Fellowship of Hong Kong — New Jade Manufacturing Centre

Scout Association of Hong Kong — 1st East Kowloon Group Rover Scout Crew
Taipei Parents’ Association for the Visually Impaired

The Boys' Brigade, Hong Kong

The Family of the late Madam Pau Siu Cho Wah

The Hong Kong — Taiwan Economic and Cultural Cooperation and Promotion Council
The Salvation Army Hong Kong Chai Wan Integrated Service for Young People
Tung Wah Group of Hospitals Tuen Mun Integrated Services Centre

Zonta Club of Hong Kong East

&1 [E k& VOLUNTEER GROUPS

EFEEIH
LINTiBESE - 1L55%THE

Buildings Department Volunteer Team
SSHH - Volunteer Group
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SREBMEIE L
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AD+RG architecture design and research group Limited
Alan March Sport Limited

Apple Inc.

Aristo Educatioan| Press Limited

BCD Travel Hong Kong Limited
Breakthrough Limited

Café de Coral Holdings Limited

Centre for Access to Football in Europe
Chow Tai Fook Jewellery Group Limited
Christine M. Koo & Ip, Solicitors & Notaries
City University of Hong Kong Press

Coin Dragon Limited

Collection Group Limited

Commercial Radio Productions Limited
Cosmos Books Limited

Crown Publishing (HK) Limited

Datamatic CNC Engineering Limited
Educational Publishing House

Green Pagoda Press Limited

HKO1

Holiday Factory Limited

Hong Kong Educational Publishing Company Limited
Heightened Senses

JumpStart Publishers

King Wah Company Limited

Kitchee Sports Club

Kui King

Ling Kee Publishing Company Limited

Man Tat Wigs Manufacturing Limited
MentalCare Connect Company Limited
Metro Blind Sport

Microsoft Hong Kong Limited

Modern Educational Research Saociety Limited
MTR Corporation Limited

Nancy Wu International Fanclub

Oriental Sunday

Oxford University Press (China) Limited
0OZ0O Wesley Hong Kong

Pan Lloyds Publishers Limited

Pearson Education Asia Limited

Pilot Publishing Company Limited

Prosimex Company Limited

Sanfield (Management) Limited

Standard Chartered Bank (HK) Limited

Sun Hung Kai Real Estate Agency Limited
Tai Hing Group Holdings Limited

The Hong Kong Football Association Limited

The Hongkong and Shanghai Banking Corporation Limited

The Kowloon Motor Bus Company (1933) Limited
Tough Jeans Limited

Weekend Weekly

Winnie Mak, Chan & Yeung Solicitors

Cha Liu Bie Ju

Chan Chor-man

Chan Kin-chun

Chan Ming-shan

Chan Tak-sin

Chan Wing-ming
Chang Yun Po, Robert
Dr Hon Fernando Cheung Chiu-hung
Draword

Francis Fong

Fong Ting-man

Fu Kwok-keung, Edwin
Fung Kwan-yee, Fanny
Ho Wai-ha

ACKNOWLEDGEMENTS [
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Hui Suet-to, Doris
Inkitect am.studio

Ip Tai-ho, Becky

Kong Sarina

Kwok Leung-ming
Lester C H Kwok, JP
Lam Ding-fung

Lam How-mo, Ignatius
Law Man-ting, Albert
Anson Lee

Lee Chan-hung

Lee Hoi-ki, Angelina
Rev Lee King-hung
Lee Kwan-kit, Eddie
Lee Shun-cheung
Leung Kwok Chor, David
Leung Yuk-ying

Li Si-lai, Silli

Li Tak Nang

Li Wong On Ni, Annie
Lim Gee-chung, Godfrey
Lok Wai-ming

Luk Siu Ming

Mak Kam-chan

Mak Lai-ching

Mak Wing-yee, Winnie
Jonathan Man

Hon Charles Mok, JP
Fred Sheu

Tin Kwong Ping

Tong Chong Sze
Shirley Tsang

Anne Wilkins

Wong Kwai-sang, Roger
Wong Lai—kwan, Fanny
Wong Lok-quan
Wong Man-kit
Stanley W. H. Wong
Wong Yan-hin

Yeung Chu-kwong
Yuen Wai-key

Dr Alice Yuk, BBS, JP
Yung Siu-shan
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We would like to express our gratitude to the following organisations, bodies and

individuals for their generous donations of epidemic prevention supplies.

Due to limited space, the donors list is not exclusive. Please accept our apologies.

Donors are listed in alphabetical orders and chinses stroke orders.

NE) / EfE CORPORATES / ORGANISATIONS

Aeso Limited

Alpha —#8 & [E
Als.Dreamt

ASM - Hong Kang Strong
Be Good To Life

Cat and Play Limited
Ceres Resources Limited
Coolistic

Eztrend Fashion

Forever 28

Godly Beauty Limited
Hustle Guy

iBuy Fashion

ldeas For HK

iFour Limited

Indigo Beaute

Italian Tomato

Jade Joy Limited
JSEEKERS EEtEZMEE
Kids Me Baby BtE HERERB RIS
Kraze Style HK

Little Vegas

LOSCAM

Magic Tomota Studio
Malayalam Academy (HK) Limited
Macoco

Mrorganic Group Limited
N & L (HK) Limited

Nike

Nodorie by bubbles
OSLOBFFRMABRASE
Poppops

fEIA INDIVIDUALS
GiGi Au
Camy&Annette
Alex Chan

B Chan

Candy Chan
Cara Chan
Terry Chan
Chan King Man
Chan Sze Kei
Chan Wai Yin
Cherry Chan
Chloe Chan
Dave Chan /[EX
Erica Chan
Henry Chan
Marco Chan
Matthen Chan
Ocean Chan
William Chan
Yvonne Chan

PotatoSupermarket

Prime Green Industries Limited
Red Moon International Holdings Limited
Rotary Club of Hong Kong Northeast

Sabre Field Limited

SINOMAX
Six Degrees PR
SkinVita

Smile with us HK

United Depot B EEOE IS

Verona Store
Wellness X

—AA—ERARAT
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IiEREARAT
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M EEEfBET
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HHETHE
FERIEE®T
EEREREM
EEMERENE

Y. Chang

Carina Chau
Joyce Chau

Mark Chen
Casper Cheng
Ken Cheng

Kim Cheng

Tim Cheng

Yen Cheng

Alan Cheung
Bernice Cheung
Candy Cheung
Cheung Chi Shing
Grace Cheung
Jacqueline Cheung
Miran cheung
Monica Cheung
Cheung Yik Lam
Chik Ka Fwi

Ka Man Chim

Boyle Chiu

Helen Chiu

Kylie Chiu

Dora Choi

Bess Chow

Joanna Chow

L Chow

Louis Chow

Ce Ce Chu

Chu Siu Yuk

Evelyn Chun
Carman Chung
Fyan Chung

Maria Cordero fRE
Victor Dao #3748
Hermansjah Darsono
Fok Chi Shun
Sonya Fock
Francis Fong
Phoenix Fu

BT
BEMTARTER
BEREAS
EEBFERMAATE
EEERROREETES
e

@
e

BEERFNITHEBSTREFRE

HEZEARAT
FERBE(VCLUB)
BEILHEEA
Erlbab 4]
HEYSTEHEERE
REREE
HEREEEARAT
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EREEARAT
B

EEE
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M SRZEAR AT
MERBERAR AT
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BE

SREE AR

EnE |

% gt
DREEERE

B=

ERGesE

A HE T ) IR A
ST RET

Serena Fu
Yolanda Fu
Agnes Fung
Helen Fung
Stephanie Fung
Cheri Ho
Yolanda Ho

vy Ho

Jodie Hui

Kelly Hung KY
Hung Tsz Mei
Pauline Ip
Clare Jim
FatKim Kimsley
Carly Ko

Ko Wing Ming
Coco Kwan
Jacqueline Kwan
Tina Kwan
Kwan Siu Man

ACKNOWLEDGEMENT - DONATIONS OF EPIDEMIC PREVENTION SUPPLIES [

HEREIHSHS
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ACKNOWLEDGEMENT - DONATIONS OF EPIDEMIC PREVENTION SUPPLIES [
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{ELA INDIVIDUALS

Grace Kwaok
Terrence Kwok
Kit Kwong
Alsa Lai

Emily Lai

Kay Lai

Lai Wai Sze
Anne Lam
Alan Lam
Eliza Lam
Yam Lam
Maggie Lao
Cookie Lau
Eliza Lau
Elvis Lau

Eric Lau
Gloria Lau
Simon Lau
Cathy Law
Abbie Lee
Jane Lee
Janice Lee
Jessica Lee
Kim Kim Lee
Mac Lee
Micky Lee
Cherry Leung
E Leung

Kitty Leung
Qnenne Leung
Verona Leung
Hoi Kit Leung
Leung Ka Ying
Gloria Li
Nicole Li
Shirley Li
Howard Ling
Francis Liu
Natalie Liu
Henry Lo
Alice Lok

Lok Wai Sze
Emily Loo
Audrey Lui
Winnie Luk
Janis Ma
Hedi Mak
Mak Wing Ting
Younal Man
Zoe Mui
Ashley Ng
Becky Ng
Bella Ng
Conwell Ng
Eliza Ng
Josephine Ng
Vivian Ng
Vivienne Ng
Ng Ka Wo2 57
Angela Ngan
Michelle Pam
Rebecca Pang
Kit Shek

Karan Shrinagesh

Connie Shum
Kenneth Sinn
Jennifer Siu
Alice So

Samantha Suen
Timothy Sze
Carmen Tam
Kay Tam

Miki Tam
Jenny Tang
Tinnie Tang
Tin Ye Ting
Joyce Tong

Ka Leong Tong
Charles Tsang
Christine Tsang
Mabel Tsang
Tsang Hoi Yan
Carmen Tse
Christine Tse
Krist Tseung
Fiona Tsui
Mancy Wan
Wang Zi Xuan
Angela Wong
Anita Wong
Carmen Wong
Cass Wong
Cherry Wong
Chris Wong
Christy Wong
Connie Wong
Ernie Wong
Esther Wong
Jojo Wong
Karen Wong

Ki Wong

Mike Wong
Nicola Wong

P Wong

Vivian Wong
Wendy Wong
Zoe Wong
Wong Lai Ming
Wong Nga Man
Wong Siu Yam
Wong Tsz Yan
Wong Wai Lan
Irene Wu
Maggie Wu
Pat Wu

Yam Wai Man
Fiona Yan ERskiE
Thomas Yan
Ellen Yeh

Alice Yeung
Patcy Yeung
Sam Yeung
Tina Yeung
Toby Yeung
Anita Yiu

Yip Cheuk Hang
Yip Chi Pang
Yip Kai Kong
Yip Ngai Hang
Candice Yu
Carol Yu
Karrie Yu

Rick Yu

Todd Yu
Christy Yuen
Fannie Yung

Tammy Yung

Yu Wai Ying
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JOIN AS VOLUNTEER oo o

Blind Union's activities are diversified. With tremendous support and assistance from
voluntary workers over the years, all the activities have been successful.

i S B TRYARTE £ EEERE vl 5 AP ER -

©Q 51 FTERHFBMETY - SIEMERERFDHAREATRMLGY - URIHHE FENRERRE
BEAEHUES  BIYS

O VRHEHT - AERDEREINREE - HEHhFIRRSE LB ;

0O ETERMERT  AMERRSLEKNBBEA RO MMENETRE  TEENRERETABRERA
BERRRN - ARERERTF

O TEHERET - AHEFEERAA « SHREURENERS -

BUD R ORA BB TEATIMARMNELIRL - IR TERARBAIILOFESZIEN - ABESE « GBERE - B8
RERT ~ MEALHB) TRERMERNE - BBRALBENNL - BHES -

BLIND UNION’S VOLUNTEER SERVICES CAN BE DIVIDED INTO 4 CATEGORIES:
0 Event volunteer: providing support to visually
impaired participants in activities including indoor

and outings organised by Blind Union; and escorting Ve B D’FMWW'Q

individual visually impaired members to handle p : 1 ] j '/ = ﬁ’%
: o s : R .

their personal matters such as clinic / hospital ot 23 ﬁi%ﬁ%

appointments and daily shopping etc.; - B 00 18- 2019 FEE

@ 1-1 Tutorial service: providing 1 on 1 tutorial service
for visually impaired students to assist them to solve

their learning problems;

0 E-book production: converting printed learning
materials into accessible electronic format for users
with print disabilities, the main duties include proof
reading of the content and adjusting file format.
Volunteers can choose to work at home;

@ Administrative support at Head office : data entry &
sorting, letter shopping and other miscellaneous

office duties.

IIEDER = Those interested in voluntary work are welcome to join the force of our voluntary workers.
Join Us Now:

Before taking part in the services, new voluntary workers have to undergo training,
which will covers: the definition of visual impairment, brief accounts of eye diseases
causing blindness, assistive tools and community facilities available for the visually
impaired, tips on communicating with the visually impaired, methods of guiding etc.

JOIN AS VOLUNTEER [

H 8k 2 3

[
(&)



E 3 = th
BBAPABES *ﬁﬂ_‘*?&*ﬁ i Tel : 2339 0666 {SH Fax: 2338 7850
Rl Donation Form &I Email : info@hkbu.org.hk

[] AASENS Rk » SEUMEAFEHRTEHEESIEN - HEIREALRANS -
| would like to donate the following amount monthly by credit card or autopay to support the work of HKBU.
[J Hkg100 [IHk$300  [JHkss00  [IHK$1,000 [ ]other $

[] AABEE—REER
| would like to make a one—off donation.
[ ] HK$300 [ JHK$500 [ |HK$1000 [ |HK$1,500 [ |Other $

=

IBaE S Donor’s Information
WE (&L L) Name (Mr/Ms /Miss) BHE T Tol.

it Address

H4 HER Date of Birth BERI Fax No.

EE I Email Address 1HZXHHER Date
ANy

385N A% Donation Method

(B AEE 100 cE LA L& g ST EI%H IWIE Receipt will be provided for donations of HK$100 or above for tax deduction.)

[ |{&F+ 4B Credit Card [ | AE [ |Master [ ] Visa [] Hi##8AXEF QO Deposit to Blind Union’s account
(F& L SESRIT HSBC 511-529299-001)

[ ] 184381748 - BEIFAE Users of Hang Seng e-Banking
A& BYHE www.hangseng.com/e-banking §8FEALE

can make their donations through this website:
www.hangseng.com/e-banking

HE AR Cardholder's Name:

{EFE%%H%E Card Number: — - _

HR B Expiry Date: [ E#R{THA LIEAIFES Users of HSBC e-Banking
A& BYHE www.ebanking.hsbc.com.hk #ERFALSE

can make their donations through this website:

FEAZES Signature:

www.ebanking.hsbc.com.hk

o EE / B3R Cheque / Bank draft [ ] #:B2# 7-1EF[EH82R Donate via local 7-Eleven stores
iR EERAAGES REHAEAHERERERLE rEailEaeg)
(Payable to “Hong Kong BI|nd Union™) please provide bar code on the right ” “l | | “HM H ‘|
and indicate your donation amoun DG95A789

[ ] %4k Fast Payment System (FPS)
(R (S R ATHBIBEFPS ID: 3245701)
BRE - BIERIMBERZEASEERR TS - EENMIL

| = ; S
scan the QR Code on the right WhatsAppZl5464 5118 SEE Hinfo@hkbu.org.hk 48 F 1M

Please take a screenshot of the successful payment page with

FEIETRASREE THMS - EEHmH your name, tel and address then whatsapp to 5464 5118 or email
Please provide your name, tel and address in the payment message | to info@hkbu.org.hk
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please use Payme to

£ A 8EEEIEI Monthly Autopay Donation
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Request for Monthly Direct Debit Authorization Form from Hong Kong Blind Union

5 BREAER QR B BET MIRTEESIREES
Or scan the QR Code on the right to download the Monthly Direct Debit Authorization Form
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BB FIUNEEBR Personal Information Collection Statement
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Hong Kong Blind Union undertakes to comply with the requirements of the Personal Data (Privacy) Ordinance to ensure that personal data kept are accurate, securely stored and used only for purposes for which they
have been collected. Blind Union intends to use your pe rsonal data (namely telephone number, fax number, email and mailing addresses) for the purposes of sending donation recipients, providing you with information
of Hong Kong Blind Union, fundraising appeal, activities invitation, volunteer recruitment and conducting opinion survey. The personal data collected, other than being utilized for the purposes above mentioned, will
not b e sold, traded or rented in any forms through any means to any other parties. If you object our Union to use your personal da ta for these purposes, or want to enquire about or update your personal data, you
may contact our staff at 2339 0666.

MSEEAEANL v RURRENEEE © Please tick the appropriate box to indicate your preference
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| agree Hong Kong Blind Union to use my personal data for the purposes of future communications, fundraising appeal, activities invitation as well as for feedback collection and related promotion purposes.

O & FEEFEEEAGLEEERFANEA SN LERE -

| do not agree Hong Kong Blind Union to use my personal data for the above purposes.
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Address : Unit 13 — 20, G/F, Tsui Ying House,
Tsui Ping Estate, Kwun Tong, Kowloon, Hong Kong

TBEE Tel 2339 0666

X Fax - 2338 7850
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