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VIPs in Whisky’s eyes
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VIPs are individuals with different characters
and strengths.
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Not all of them wear sunglasses or carry a
white cane.
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They are capable of taking up different
jobs, not only confining to be massagers
or telephone operators.
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They can make use of information technology,
like operating computers and smartphones
efficiently through screen readers.
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They do not necessarily have better hearing
than sighted people.
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3 principles of social inclusion
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All VIPs have the right to live in dignity and enjoy
equal rights as other people do.
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They shall not be deprived of equal opportunities to
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participate in society because of visual impairment.

331 Independence
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Provided that the design of products, services and
facilities has taken into account the needs of VIPs,
they can live independently in the community.
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Hong Kong Blind Union was established in 1964. It
is the first self-help group organized and managed
by people with visual impairment in Hong Kong.
It aims at promoting the spirit of self-help and
mutual-help among visually impaired persons
as well as striving for equality, opportunities and
independence for them.
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Address: Unit 13-20, G/F, Tsui Ying House, Tsui
Ping Estate, Kwun Tong, Kowloon, Hong Kong.
=55 Tel: 2339 0666

{8X Fax: 2338 7850

& Bf Email: info@hkbu.org.hk

#811t Website: www.hkbu.org.hk
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Do you understand visually
impaired persons (VIPs)?
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What is social inclusion?
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Do you want to get some
tips about how to get along
with VIPs?
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When meeting a VIP, introduce yourself first and those who are with you so that he or
she knows who is talking to.
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In case you want to leave your conversation with a VIP for the moment,
do first tell him or her about your leaving.
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Speak to them directly, instead of making
use of eye contact or gestures.
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You may understand their needs first before offering help.
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No need to avoid using words like “see”
or “look”.
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The proper way to help them be seated is to
put their hand on the back of a chair so
that they know where the seat is.
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When walking with them, let them hold your elbow or shoulder.
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When showing them directions or locations, avoid using expressions like “this way” or “that way”,
and use expressions like “on the left” or “on the right” or clock direction instead.
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For other scenarios, put yourself in the shoes of a VIP and keep in mind the principles of social
inclusion, then you can enjoy a joyful interaction with them.
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