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About us

Editor’s Remards    Tsui Kai-ming

There is No Easy Opened-door to Happiness
                   Tsui Kai-ming
Psychologists think that life is a process of searching for happiness while avoiding pain. And this process involves specific developmental stages. In terms of politics, the utilitarians assert that politicians should work for the happiness of the majority, making sure that they would have a secured home and a secured job. But what really is happiness? What can individuals; society and the government do to create happiness? In this Newsletter, we are looking at these two issues in six different articles from six different angles.


First of all, in the article “Happiness Lives in Your Heart”, the author pointed out the importance of feeling content. The author thinks that happiness is an objective feeling and it starts from the inside of a person. The feeling of happiness can be very different for each individual. It can be an elixir for one, while a poison for another. Whether you are happy or not depends on whether you are facing life with an upbeat attitude, because misfortunes can in the same time carry positive messages. Therefore, eternal happiness comes from a zealous and optimistic mind.
The feeling of continuous and fulfilling happiness rely on the global knowledge and effective tools that one possesses. New knowledge creates new inventions. New inventions push forth higher living quality. The development of mail delivery can prove this notion. What used to be done by pigeons, now is done by a click of a finger via e-mail. In order to improve the competitiveness of visually impaired job-seekers, our career assistance service offers vocational and job seeking skill Trainings. Find out more in “Supported Employment Services for Visually Impaired Job-seekers”.  On the other hand, the white cane is a common traveling aid for the sightless, whilst eye-shields can be the media for the sighted to explore the blind world. In “A Day of Contribution-from White Cane and Eye Shields”, the author reported on White Cane Day Walkathon held at the Peak.  Participants were given their chance to negotiate with their path and obstacles with white canes.  Their eyes were blind-folded so that they could fully utilize their ears, nose, tongues and hearts.  They were allowed to appreciate the scent of bloom and songs of birds while fathoming the challenges and capabilities that visually impaired had. 

In a higher level and objective sense of happiness, Karl Marx and Abraham Maslow suggested that a person must reach self-actualization through work. And human need to work to exchange money for survival. The Union believes in the potential of visually impaired people. They should get fair wages. About this issue, please read “Our Views on Minimum Wage”

At the end of the day, the pursuing of continuous and high level of happiness cannot separate itself from one’s adaptability and work attitude. Adaptability allows us to understand ourselves and others. It allows us to know where we stand. And a good attitude allows us to stand out in the crowd and show people our uniqueness and our best. About these two ideas, please read “The Boss who Does it All” and “The SCMP Journalist Who Went from Blurry Vision to Zero Limits”.

Editor’s e-mail: kaimingtsui@gmail.com
Union’s Special

The SCMP journalist who went from Blurry vision to Zero Limit


The Hong Kong Blind Union was honored to invite Mr. Peter Kammerer to share his life journey and work experience with a group of young people in mid-July. He is currently one of the four blind journalists in the world.

Peter Kammerer was graduated in 1992 at the University of Southern Queensland, Australia, with a degree in Journalism and Communication. And now he is already a senior in the field. He has been with South China Morning Post (SCMP) for 21 years. He currently holds a position as an editor and columnist there. During his 28 years of journalism life, he spent 7 of which specialized in assessing international stories and photographs. During the 90’s, Peter could no longer handle photograph selection due to eyesight deterioration. He then switched to writing columns and editing articles. With a strong sensitivity and a touch of inspiring prose, he carries on to live the life of an achieving journalist.

Peter submitted his childhood to more than 10 times of surgery. That inevitably affected the study of his beloved science subjects. But he also loved writing, which favorably enabled him to pursue his dream to be a journalist. 

During the sharing, people asked Peter what kind of difficulties he had in work.  He smiled and answered that since his colleagues used to fax him the photographs when he had enough vision, no one noticed he was losing sight. It was not until one day he came in with a white cane, that his colleagues had to accept that Peter was really going blind. They then change the ways of communication. Say, whatever that was used to send by fax would be sent by computer.

It may seemed like Peter had a seamless career life, but in truth he had to sacrificed a lot. He had to work much harder than his sighted counterparts in order to proof that vision loss did not deprive his ability. And since he was highly dedicated to his job, he was able to earn the acknowledgement from especially those who did not trust him before.  

When he learnt that some of the readers of this Newsletter were employers, he earnestly responded, “I sincerely hope that all employers can see the capabilities of the visually impaired, not their vision loss. Especially for nowadays, the assistive technology can facilitate them to complete work just like a sighted person.”
Indeed, visually impaired people may have different degree of sight loss. But they still have working abilities. In many cases, what they lack of is a chance - the chance to proof what they can do. Are you able to provide that chance?

What’s New
Supported Employment Service


The Supported Employment Service provided by the Union is sponsored by the Rehabilitation and Medical Social Services Branch of Social Welfare Department. It offers pre-vocational training and employment referral services to the visually impaired job seekers. This program is limited to 40 registers.


The visually impaired individual might have lost either part or all of the sight.  But there is no doubt about their work abilities. The constantly improving assistive technology, barrier free access facilities, and the encouragement of other visually impaired fellows, all can help the visually impaired job seekers to conquer the challenges brought forth by vision impairment.  .  

　　Our Supported Employment Service covers the following areas,

(a) Vocational skills:

(b) Job seeking techniques:

(c) Application of assistive equipments:

(d) Employment consultation:

(e) Employment referral?

(f) Arrangement of interviews and examinations:

(g) Adjustment and support during probation period: and,

(h) Information services for employers and families.


This service aims for visually impaired job seekers over 15 years of age. They generally hope to but cannot get jobs in the open job market.


For registration and information, please contact this Union at 2337 2736, or one can be referred through the central referral system of the Rehabilitation and Medical Social Services Branch of Social Welfare Department.


Let us share a real life story here. Our member, Belle Tang (anonym), loves music. Before she lost her sight, she was a primary school teacher and a private piano teacher. Ever since she was diagnosed with glaucoma, she could no longer talk about the past, neither could she have hope for the future. She stayed home all day long. Her family heartened her to receive the Union’s rehabilitation training. At first, she only came to a few gatherings. Then she started vocational trainings. She worked hard practicing Braille and computer. She took courses in Neuro-Linguistic Program (NLP) and tele-marketing sales. Belle later discussed her career outlook with our staffs. With encouragement, she joined the tele-marketing industry. After six months of adjustment, she now is an excellent tele-marketing salesperson.

　　Although there is a different story behind every visually impaired person, the challenge is the same for all. This is the challenge set off by visual impairment. As a self-help organization for the visually impaired, the Union will never give up to advance the visually impaired to be independent, self-reliant and contributive to society.

Our Society
Our Views on Minimum Wage    Article: Yuen Chun-man


To a lot of people, HK$3,000 may mean a luxurious 5-day excursion to Taiwan. But to the visually impaired, this can be an income for a whole month. Getting a job has always been a difficult problem for visually impaired people. And since there are so many people who could not get enough pay for basic living after devoting their hard work, the Government has decided to legislate for minimum wage, as an effort to close up the gap between the rich and the poor.


Nevertheless, the implementation of minimum wage is highly controversial in society. Those who agree argue that employees or anyone who gets paid can at least secure a basic life. This can also decrease the chance for workers from being deprived. Those who are not in favor think that minimum wage can increase production cost, which may beget company layoffs. As one can imagine, when the hard time comes, the people above middle-age, people with lower education and people with disabilities are hit the hardest. Certainly, there are even more arguments about what the level of minimum wage should be at.  


As a self-help organization for visually impaired people, the Union is concerned about the voluntary self-assessment system which the Government is going to introduce for needed disabled in the regulation draft. This implies that disabled with a lower ability can be employed with a rate below minimum wage. In this aspect, we believe that the capability of a visually impaired is essentially the same as their counterparts, some of them may give outstanding job performance.  Some may be about as mundane as one can be. But they generally can get the job done. Therefore, we think an assessment system is not necessary, as it may bring the following draw backs:
(1) Employers can take advantage of the loophole and hire visually impaired people with a rate below minimum wage. Or, they may refuse to hire those who did not go through with the assessment.

(2) Employers can hire a person with a rate half the minimum wage for the probation period, and never raise the salary to the minimum standard after probation is over. This is like the situation of taxi discounts. Passengers are more likely to hire taxi drivers who have promised to give discounts.  And there are always drivers who are willing to give in on bargains. The fair shown on the meter cease to be an indication only. This leads to decrease in income to most drivers no matter whether the driver actually gives discounts or not. By the same token, the visually impaired person under the assessment system will suffer the same dilemma.

(3) The fact that there is no standard requirement in the assessment, and there is no standard qualification required for the assessor makes us worried.

In order to express our concerns as stated above, we have attended several forums held by Legislative Council Members. We also met with Mr. Fong Ngai, the Assistant Commissioner for Labour Department. And we took part in the voluntary assessment sub-group hosted by the Commissioner of Labour Department. We hope the minimum wage can really guarantee a basic living quality for visually impaired people.


The Union will be very happy to see the implementation of minimum wage in Hong Kong.  We want to make sure that the Government never digresses away from the original purpose of warranting a secure life for all employees, including visually impaired people, ensuring they can afford a reasonable living standard.

Know More About – Interviewed with Member
The Blind Boss Who Does It All


Interviewed by: Alex Chan  






Article by: Kenon Kwong

Picture this: The sun is hot. The sky is blue. Mild wind blows on your face. There is a cup of smooth and creamy iced cold tea latte in front of you. Take a sip… Doesn’t that feel good? But have you ever thought of, what is behind this cup of Hong Kong style tea latte?

“A cup of tea latte may look simple to the person who drinks it. But there are four blends in every cup. Two of which are coarse tea and the other two are fine tea…  But how do you make the perfect blend of tea latte? Well, that requires knowledge.’ According to Bread Pang who lost sight in both eyes.

He is not the chef, but he believes: “Even if you don’t make it, You still have to know (about the process).”
He is not the waiter either, but he sometimes would follow the delivery car. At first, customers were surprised to see a blind person handling money. But later, people would ask about him when he did not show up. This says a lot about customers acknowledgement to the capability of blind people.  

To response to the remarks, Pang always chuckles, “Blind people have to eat too.”
So, when you come to Sai Kung and dine at the “299”restaurant, you will find out this blind person who not only works there, but he literally is the boss. Would you feel stun too?

Two years ago, Pang took over this restaurant from a friend. He has gone through crisis after crises, such as economic downfall, the swine flu, and inflation of food ingredients. But 299 survived and thrive. It is frequently visited by celebrities and socialites. The staffs went from 7 to 13. And the home delivery team was increased to 3 vehicles.

Pang said: “Seriously, running a restaurant is not easy at all.’’

From procurement to license application, and menu design to finding partners, Pang does everything himself. He told us that he even picked the silverware himself just to make sure they are both easy for the customers to use and for the kitchen to clean.

He points out that it is important to study the neighborhood well. For example, after he has ascertained the needs of customer, he develops delivery service. As he got more familiar, he expanded the service to deliver newspaper with food in the order.  Not only can he satisfy customers, but he also has opened up more income source for the business.

Pang admits that since there are so much to take care of everyday, he once was worried about being taken advantage. But one time, the staffs found some bad wax gourds in a delivery. And the supplier was willing to take back the goods. He started to feel more at ease. Even though there have been job applicants who could not accept to work for a blind person, his staffs assured him that he was no different than the common people except for the little inconvenience brought by his blindness. So he decided, in the near future, not only he would expand the delivery and home party service to outside of Sai Kung, he even plans to hire other blind people to work with him.

Postscript of “Cane-athon” International White Cane Day 2009
A Day of Contribution-from Eye Shields and White Cane 

To observe the spirit of White Cane Day, the Union held “Cane-anton” International White Cane Day 2009 Walkathon at Victoria Peak at 11th October 2009.   We were pleased to have Mr. Cheung Kwok Che, member of the Legislative Council, as the guest of honor.

This activity was joined by 700 participants including public enthusiasts, members and volunteers. Guests and hundred of sighted people put on eye shields and walked round the Peak. With their eyes blocked, they were able to soak their other senses into the surroundings, and fully explored how to interact and interplay with the environment. On the other hand, our visually impaired members took their white cane and walked independently with immense confidence, making every step a display of the spirit of White Cane Day.

In 1964, the American constitution designated 15th October to be the White Cane Day in order to draw society’s awareness to visually impaired people. This hence marked the beginning of International White Cane Day. Since then, this meaningful Day was celebrated everywhere around the globe. As for the Union, we chose to let over 700 people to take a walk with us around the Peak. On one hand, we could raise fund, while on the other hand, sighted people could learn how to efficiently perceive the surroundings with senses other than sight. For example, they had to learn to interpret verbal instruction and body message from their guides. And no matter how the road turned, they had to learn how not to be afraid of falling. 

Technology nowadays advances with lightening speed, but many products and services are not designed with barrier free access in mind. This caused inconvenience to visually impaired people. For instance, touch screens are never integrated with speech and keypad functions. And now, buses are equipped with Global Positioning System(GPS). But the bus companies did not make use of 3G technology which can inform visually impaired people about the approaching of buses while they wait.  These problems arise due to society’s lack of concept in barrier free access design and the needs of the disabilities. Actually, all service providers and product makers have to do is to include different kinds of need at planning stage, many of these inconveniences that visually impaired experience in daily living can be reduced.

The Union is dedicated to advocate the integration of barrier free access facilities.  Issues we have worked on include: audible traffic signals, audible bus stop announcement, audible elevator floor announcement, tactile guide path, audible ATM speech system, and MTR platform screen door, etc. All these have facilitated and strengthened the independency of visually impaired people.  

We hope this activity could bring a day of reflection to the participants about the above problems. The weather was beautiful on that day. Everything ran smoothly.  We would like to express our gratefulness to all the guests, sponsors, friendly organizations, volunteer organizations, as well as those who honored White Cane Day spirit with their white canes and their eye shields.  May the Union have another good one next year.

Announcement: The Union is a self-help visually impaired organization. We rely our funding mostly on public donation. 30th January 2010 will be our Flag Day. We are urging for support in every aspects and every ways. Whether it is volunteering to sale flags, or purchase them, one-time large amount or regular donations, any kind of involvement will be much appreciated. For more details, please contact our staffs at 2339 0666.

White Cane Day was made possible by courtesy of: 

Gold Sponsor

EGS (Asia) Limited

Centaline Property Agency Limited

Gap International Sourcing (Holdings) Ltd.

Eyemask Sponsor

Virgin Airline

Food and Drink Sponsor

Hung Fok Tong

SSP The Food Travel Experts

Supporting Organization

Wai Yin Association

Volunteer groups

Gap 義工隊

啟勝管理服務有限公司珀麗灣義工團
Asia Works  LP 178  

聖約翰救傷隊

義務工作發展局攝影義工隊

愛易達義工團

UBS義工團

工聯會職業再訓練中心義工團

領航義工團

上山下海義工隊

公益青年服務團
Stars of the Union

Ms. PANG Ching

Mr. Alex LEE

Stars of the WHITE CANE

Ms. Fiona FUNG

Ms. Christina WONG

Our Guests

Hon CHEUNG Kwok-che

Hon Paul CHAN Mo-po, MH, JP

Hon LEUNG Yiu-chung

Dr Hon LEUNG Ka-lau
Hon Fred LI Wah-ming, SBS, JP
Hon LEE Cheuk-yan

Miss MOK Ho-yan
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香港失明人協進會捐款表格



 享明天1.10
Hong Kong Blind Union Donation Form 

	我的支持 My Support 

	本人樂意  ◇ 一次過捐款 I would like to make a donation of $_______________

◇ 成為「協進之友」，每月定額捐款支持香港失明人協進會，協助視障人士自力更生 
I would like to join “supporters’ club” and make the following donations monthly 

            ( HK$1,000   ( HK$500
   ( HK$300   ( HK$100    ( Other $_________ 

	捐款方法 Donation Method

	 ◇ 支票 / 匯票 – 抬頭請寫「香港失明人協進會」 Cheque / Bank draft (Payable to “Hong Kong Blind Union”)

◇ 直接捐入本會戶口  Deposit to our Union’s account  (香港上海匯豐銀行Hong Kong Bank 511-529299-001)

◇ 信用卡捐款 Credit Card   ( 
[image: image1.png]


     ( 
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    ( [image: image3.png]—
VISA




   

持卡人姓名 Holder’s Name:_________________________   持咭人簽署 Signature:_______________________
信用卡號碼 Card Number:_________-_________-_________-_________  有效日期 Expiry Date: _______________
  ◇ 自動轉賬  (請填妥”直接付款授權書”及郵寄正本至本會)  

Autopay  (Please fill in Direct Debit Authorization Form & return the original form to the Union by mail)

◇ 恆生銀行e-banking 用戶可透過網頁 www.hangseng.com/e-banking將捐款存入本會
    Users of Hang Seng e-Banking can make donations through this website: www.hangseng.com/e-banking
捐款為港幣100元或以上者，本會將寄回收據  Our Union will send the receipt to those who donate HK$100 or above 
本會為”捐獻者權利約章”成員，並肯定和重視捐獻者的權利。
 Our Union is a member of “Pledge on Donors’s Rights” , we recognize and respect the rights of donors.

	 捐款者資料 Donor’s Information 

	姓名 (先生/女士) Name (Mr. /Ms.)

	日間聯絡電話 Day Time Tel.
	傳真號碼 Fax No.        

	地址Address

	電郵地址E-mail 
	日期 Date


    直接付款授權書 DIRECT DEBIT AUTHORISATION      
	 Name of party credit (The Beneficiary) 收款之一方 (受益人)

香港失明人協進會

HONG KONG BLIND UNION 
	Bank No銀行編號
	Branch No分行編號
	 Account No to be credited 收款賬戶之號碼

	
	0
	0
	4
	5
	1
	1
	5
	2
	9
	2
	9
	9
	0
	0
	1

	

	My / Our name (s) as recorded on Statement / Passbook

本人(等)在月結單/存摺上所紀錄的名稱
	Bank No銀行編號
	Branch No分行編號
	 My / Our Account No  本人/吾等之賬戶號碼

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bank name 

銀行名稱
	Monthly amount 

每月捐款
	 Sign your name as recorded on statement / passbook 在結單/存摺上所紀錄之簽名

My / our signature (s) 本人/吾等之簽名



	Contact No 

聯絡電話
	Date 

填表日期
	

	

	For the Union use only (Donors’reference)

 由本會填寫 (捐款者檔案編號)
	 For bank use only

 由銀行填寫
	 Signature verified

 簽名字樣


本人/吾等現授權本人/吾等之上述銀行，根據香港失明人協進會不時給予本人/吾等銀行之指示，自本人/吾等之賬戶轉賬款項至香港失明人協進會之帳戶，直至另行通知為止，而任何一次之轉賬款項必須相等於以上所列金額。如因該等轉賬而令本人/吾等戶口出現透支或使現時之透支增加，本人/吾等共同及個別承擔全部責任。本人/吾等確認本人/吾等在此申請表內之簽名，與本人/吾等轉賬用之儲蓄/往來賬戶之簽名相同。本人/吾等同意通知香港失明人協進會有關更改銀行賬戶或取消轉賬付款方式，並同意如本人/吾等之賬戶並無足夠款項支付該等授權轉賬，本人/吾等之銀行有權酌情決定不予轉賬，並可徵取慣常之收費，由本人/吾等支付。本人/吾等同意，本人/吾等取消或更改本授權書之任何通知，須最少於取消/更改生效日之前兩個工作天交予本人/吾等之銀行，並同時給予香港失明人協進會有關通知。

Until further notice I/We hereby authorize my/our above-named Bank to effect transfer from my/our account to that of Hong Kong Blind Union in accordance with such instructions as my/our Bank may receive from Hong Kong Blind Union from time to time provided always that the amount of any one such transfer should be exactly the amount indicated above. I/We agree that my/our Bank shall not be obliged to ascertain whether or not notice of any such transfer has been given to me/us. I/We jointly and severally accept full responsibility for any overdraft or increase in existing overdraft on my/our account which may arise as a result of any such transfer(s). I/We confirm that my/our signature(s) on this application form is/are the same as that/those for the operation of my/our Savings/Current Account to be debited for the transfer. I/We agree to notify Hong Kong Blind Union of any change of bank account or cancellation of payment method and further agree that should there be insufficient funds in my/our Bank account to meet any transfer hereby authorized, the Bank shall be entitled, at its discretion, not to effect such transfer in which event the Bank may make the usual service charge to be paid by me/us. I/We agree that any notice of cancellation or variation of this authorization which I/we may give to my/our bank shall be given at least two working days prior to the date on which such cancellation/variation is to take effect and at the same time such notice shall be given to Hong Kong Blind Union. 

多謝您對視障朋友的支持 ! 

Thank you for your kind support to Visual Impaired Person !
地址: 九龍觀塘翠屏南村翠櫻樓地下13至20號   Unit13-20., G/F, Tsui Ying House ,Tsui Ping South Estate, Kwun Tong, Kln

電話Tel: 2339 0666     傳真 Fax: 2338 7850    網址Website:  www.hkbu.org.hk    電郵Email:  info@hkbu.org.hk
Member’s Contribution
Please refer to Chinese Version
About us

Hong Kong Blind Union was established in 1964. It is the first organization run by people with visually impairment. It aims at promoting the spirit of "self-help" and "mutual-help" among people with visual impairment, as well as facilitating social integration, and equal opportunities in our society. 
Address: Rm 13-20, Tsui Ying House, Tsui Ping Estate, Kwun Tong, Kowloon


Tel: (852) 2339 0666

Fax: (852) 2338 7850

Website: www.hkbu.org.hk
Email: info@hkbu.org.hk
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